
UniTravel

Insurance

Travel how you want - 

UniTravel will handle the ‘what ifs’

With UniTravel insurance, enjoy comprehensive coverage for:

Reimbursement for overseas medical 
expenses of up to S$1,750,000

Coverage for loss of frequent flyer miles of 
up to S$25,000 used to purchase airline 
tickets

Plan includes coverage for COVID-19 and 
common influenza at no extra cost

Protected up to specified limits by SDIC



Your key benefit(s) / Individual limits
Maximum benefit for each plan

Value Plus Pro

Trip cancellation S$3,000 S$5,000 S$10,000

Sub-limit for trip postponement S$500 S$1,000 S$1,500

Sub-limit for replacement of traveller - S$100 S$200

Accidental death and permanent total disablement S$50,000 S$100,000 S$300,000

Each adult below age 70 years old S$50,000 S$100,000 S$300,000

Each adult age 70 years old and above S$25,000 S$50,000 S$150,000

Each child S$25,000 S$50,000 S$150,000

Medical, dental, and other expenses incured overseas S$100,000 S$250,000 S$700,000

Each adult below age 70 years old S$100,000 S$250,000 S$700,000

Each adult age 70 years old and above S$50,000 S$125,000 S$350,000

Each child S$100,000 S$250,000 S$700,000

Travel delay S$500 S$1,000 S$1,500

Limit for each full 6 consecutive hours delay while overseas S$50 S$100 S$100

Lump sum limit after full 6 consecutive hours delay in 
Singapore

S$50 S$100 S$100

Baggage and personal effects S$1,000 S$3,000 S$6,000

Limit per article or pair or set of articles S$200 S$300 S$500

Maximum total limit for all valuables S$200 S$300 S$500

Laptop, wireless, handheld device, and mobile phone S$500 S$800 S$1,000

COVID-19 cover   

With UniTravel insurance, you’re covered for a range of unexpected expenses 
if something goes wrong — here are just a few examples:

Scenario 1

Trip cancellation
Scenario 2

Medical repatriation 
Scenario 3

Baggage loss

Important notice
 Applicant must be at least 18 years old and residing in Singapore
 The Policy covers travellers up to 80 years old for Single Trip
 The policy covers travellers from 18 to 75 years for Annual Multi-Trip plan.
 The policy must be purchased before the trip commencemen
 Pre-existing condition and known events are not covered.



How UniTravel covers you

Trip Cancellation

Just days before their 
holiday, Rachel and Tom’s 
child developed a high fever. 
The viral infection required 
hospitalisation, and they 
had to cancel their trip.

Fortunately, they had purchased 
UniTravel. After submitting medical 
documentation, they were reimbursed 
for the full cost of their flights and 
hotel bookings amounting to $3,000 
in total.

Once their child recovered, the 
family was able to rebook their 
holiday. Thanks to UniTravel, 
they avoided a financial loss 
and could plan their next trip.

Medical repatriation

While on a beach in Hoi An, Paul 
slipped and injured his back 
severely. He required immediate 
medical attention, and he 
needed to be transferred to a 
specialised clinic.

Paul and his family were able to contact 
UniTravel’s 24-hour Emergency Assist 
Hotline. The team quickly arranged for 
Paul’s medical repatriation to a hospital 
back to Singapore for specialised care, 
covering the S$20,000 cost of the 
repatriation and treatment. 

Note: Specialist referred by a 
Singapore practitioner

Paul received prompt medical 
attention, and the family did not face 
any financial strain during this time.

Baggage loss
Shane flew to Phuket to surf, but upon 

arrival, his luggage containing personal 
items and surfing equipment went 

missing. After several days of searching, 
the airline informed him his luggage 

could not be located.

Shane replaced his lost 
items and continued 
enjoying his trip without 
major disruptions.

Shane had purchased UniTravel and 
under baggage and personal effects, 
he filed a claim of S$2,000 with UOI. 
UOI reimbursed him for the value of 
the lost items. 



Making a travel claim?

Prepare Your Claim Form
Completed claim form along with the supporting document(s)

Send to Our Claims Handling Agent
Send to our appointed Claims Handling Agent at the following 
address:
Broadspire by Crawford & Company 
Travel Insurance Claims Department 
6 Shenton Way 
#19-10 OUE Downtown 2 
Singapore 068809 
Tel: 6632 8639 | Fax: (65) 6632 8040 
Email: travel-uoi@broadspire.asia 

Submit Within 31 Days
All claims are to be submitted within thirty-one (31) days after 
the expiry of insurance and/ or upon return to Singapore.

UniTravel Policy 
Wording

Claim Form

Important notice and disclaimers
The product brochure is provided for general 
information only and is not a contract of insurance. Full 
details of the terms, conditions and exclusions of the 
insurance are provided in the policy and will be sent to 
you upon acceptance of your application by United 
Overseas Insurance Limited (“UOI”). You may wish to 
seek advice from a qualified adviser before making a 
commitment to purchase the product. In the event that 
you choose not to seek advice from a qualified adviser, 
you should consider carefully whether this product is 
suitable for you. United Overseas Bank Limited does not 
hold itself out to be an insurer or insurance broker.

Policy Owners’ Protection Scheme
This policy is protected under the Policy Owners’ 
Protection Scheme which is administered by the 
Singapore Deposit Insurance Corporation (SDIC). 
Coverage for your policy is automatic and no further 
action is required from you. For more information on 
the types of benefits that are covered under the scheme 
as well as the limits of coverage, where applicable, 
please contact your insurer or visit the GIA or SDIC 
websites (www.gia.org.sg or www.sdic.org.sg).

United Overseas Insurance Limited
146 Robinson Road 
#02-01 UOI Building 
Singapore 068909

Tel

Email

Claims

:

:

:

6222 7733

contactus@uoi.com.sg

claim@uoi.com.sg

Business hours
Monday to Thursday

Friday

8.45am to 5.45pm

8.45am to 4.45pm

Closed on weekends and public holidays

April 2025

mailto:travel-uoi@broadspire.asia
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