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Insurance Revenue

Amid a challenging operating environment, the
company’s operations remained resilient, focused on
serving and protecting policyholders. Growth in the retail
and commercial segments was offset by the planned
reinsurance portfolio rebalancing, which resulted in a
deliberate  reduction in reinsurance  business.
Consequently Insurance Revenues were lower.

Net Insurance Service and Financial Results

The company demonstrated a robust Net Insurance
Service and Financial Results through disciplined
underwriting, driving optimized acquisition costs and
claims, which helped to mitigate the impact of lower
insurance revenue.

Non-underwriting Income

The significant drop in non-underwriting income was
mainly due to heightened market volatility arising from
ongoing geopolitical conflict, resulting in lower investment
income and mark-to-market losses compared with the
prior year.

Total Comprehensive Income

The volatile market conditions driven by ongoing
geopolitical developments resulted in mark to market
losses, contributing to the decline in total comprehensive
income.
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