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Our mission: To provide appropriate risk
management solutions for selected market
segments which will result in an enhanced
customer experience.
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Sweet Rambutans by Georgette Chen
Oil on canvas

This painting by Georgette Chen is one of the most acclaimed
pieces in UOB’s art collection. UOB has collected more than 1,500
artworks which are displayed at the Group’s offices worldwide.

Chen is recognised as a forerunner of the visual arts scene in
Singapore. The rambutan fruit is a signature element of Chen’s
still-life paintings.  Chen who is known for her Post-Impressionist
style has blended western and eastern elements in this artwork.

Chen has forged a reputation for her portraits, landscape and still-
life paintings. She was conferred the Cultural Medallion in 1982.
A national arts scholarship has been established in her name.
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Company Profile

Founded in 1971, United Overseas Insurance Limited (“UOI”)
very quickly made its mark in the business community and, in just
seven years, UOI was listed on the Singapore Exchange. UOI’s
profitable growth over the years reflects its financial strength
and prudence.

The Group’s principal activities are the underwriting of general
insurance business and reinsurance. General insurance
covers a broad spectrum of classes of insurance, among
which are fire, marine, motor, engineering, general accident
and liability business.

UNITED OVERSEAS INSURANCE LIMITED

The Management of the Group is located at 3 Anson Road,
#28-01 Springleaf Tower, Singapore 079909, and its Singapore
and international operations are supported by prominent
insurance brokers, agents and international reinsurance
companies. UOI has a representative office in Yangon,
Myanmar. Through its wholly-owned subsidiary, UOB Insurance
(H.K.) Limited, the Group provides a complete range of general
insurance services in Hong Kong.

UQI provides management services for Union (2009) Limited
(formerly known as Overseas Union Insurance, Limited).



2011 Performance
The Singapore economy grew 4.9% in 2011. On the general
insurance front, gross premiums increased modestly by 4.5%,

eroded by intense competition. The rise in premiums came
largely from the engineering, motor, personal accident and health
classes of insurance.

The Company raised its gross premium revenue by 9% to
$96.4 million largely through bancassurance initiatives with the
United Overseas Bank Group, increased business from insurance
intermediaries and higher income from regional activities.
This premium growth was mainly from the Company’s fire and
general accident classes of insurance which continued to be
major contributors to the bottom line.

For the financial year ended 31 December 2011, the Company’s
insurance underwriting profit rose to a new high of $18.6 million
(2010: $17.9 million). This was the result of its judicious
underwriting, prudent retention of better quality risks, and robust
risk management practices. Investment income declined to
$6.2 million as there was a one-time gain from the sale of the
Company’s stake in a group-linked company in the previous
year, and additional provision for impairment in investments.
Consequently, the Company’s profit before tax declined to
$24.8 million (2010: $37.2 million). Without these two factors,
the Company’s profit before tax would have been higher than
that achieved in the previous year.

The Board has proposed to transfer $1 milion to general
reserve. It recommends a final one-tier tax-exempt dividend
of 12 cents per share. Together with the interim dividend of
3 cents per share, the total dividend of financial year 2011 would be
15 cents per share.

Chairman’s Statement

“With staunch support from the

parent bank and the continuation of
the Company’s judicious underwriting
policy, the management is confident

of maintaining premium growth and
underwriting profitability.”

The Company’s wholly-owned subsidiary in Hong Kong, UOB
Insurance (H.K.) Limited, sustained a small loss of about $10,000
due to foreign exchange loss.

2012 Prospects

Intensifying competition within a mature general insurance
market continues to weigh on premium growth. Nevertheless,
with staunch support from the parent bank and the
continuation of the Company’s judicious underwriting policy,
the Management is confident of maintaining premium growth
and underwriting profitability. Investment income will likely be
volatile in light of the global uncertainties and fragile Eurozone
economies.  The effect of climate change and its resultant
natural disasters, such as the recent flood in Thailand, would
continue to impact underwriting profitability.

Acknowledgement
During the year, Mr N Ganesan joined the Board and we welcome
him as our new director.

On behalf of the Board, | wish to thank the Management and
staff for their dedication and hard work throughout the year.
My thanks are also extended to our clients, brokers, agents,
reinsurers and shareholders for their steadfast support. | also
wish to express my gratitude to my colleagues on the Board
for their invaluable counsel.

Wee Cho Yaw
March 2012
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Board of Directors

WEE CHO YAW
Chairman

Age 83. Dr Wee is a career banker with more than 50 years
of experience.

He has been the Chairman of United Overseas Insurance since
1971. He was appointed to the Board on 17 February 1971 and
last re-appointed as Director on 29 April 2011. A non-independent
and non-executive director, he is the Chairman of the Remuneration
Committee and a member of the Nominating Committee.

Dr Wee is the Chairman of United Overseas Bank (UOB) and its
subsidiaries, Far Eastern Bank, United Overseas Bank (Malaysia)
and United Overseas Bank (Thai) Public Company, President
Commissioner of PT Bank UOB Indonesia, and Supervisor of
United Overseas Bank (China). He is the Chairman of United
International Securities, Haw Par Corporation, UOL Group,
Pan Pacific Hotels Group, United Industrial Corporation, and
Singapore Land and its subsidiary, Marina Centre Holdings. He
is also the Chairman of the Wee Foundation.

Dr Wee was conferred the Businessman of the Year Award twice
at the Singapore Business Awards, in 2001 and 1990. In 2006,
he received the inaugural Credit Suisse-Ernst & Young Lifetime
Achievement Award for his outstanding achievements in the
Singapore business community. In 2009, he was conferred the
Lifetime Achievement Award by The Asian Banker.

Dr Wee is the Pro-Chancellor of the Nanyang Technological
University and the Honorary President of the Singapore Chinese
Chamber of Commerce & Industry, the Singapore Federation of
Chinese Clan Associations and the Singapore Hokkien Huay Kuan.
He received Chinese high school education and was conferred
an Honorary Doctor of Letters by the National University of
Singapore in 2008. He was also conferred the Distinguished
Service Order, Singapore’s highest National Day Award in 2011,
for his outstanding contributions in community work.
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CHAN MUN WAI DAVID
Managing Director and Principal Officer

Age 58. Mr Chan is a professional insurer with more than
30 years of experience.

He was appointed to the Board on 10 March 1994 and last
re-elected as Director on 30 April 2010. He is an executive director.
He is the Deputy Chairman, Director and a member of the Executive
Committee of Singapore Reinsurance Corporation. He is also the
former President of the General Insurance Association of Singapore.

Mr Chan is a Chartered Insurer and Fellow of the Chartered
Insurance Institute and holds a Bachelor of Business
Administration from the University of Singapore.

WEE EE CHEONG

Age 59. Mr Wee is a professional banker with more than 30 years
of experience.

He was appointed to the Board on 20 March 1991 and was last
re-elected as a Director on 29 April 2011. A non-independent
and non-executive director, he is the Deputy Chairman and
Chief Executive Officer of UOB. He is also a director of several
UOB subsidiaries and eaffiliates, including Far Eastern Bank,
United Overseas Bank (Malaysia), United Overseas Bank (Thai)
Public Company and United International Securities. He is the
Chairman of United Overseas Bank (China) and Vice President
Commissioner of PT Bank UOB Indonesia.

Mr Wee is actively engaged in regional business development
through his participation in key industry bodies. He serves as
a council member of The Association of Banks in Singapore and
as a director of The Institute of Banking & Finance and chairs the
Financial Industry Competency Standards Steering Committee.
He is a member of the Board of Governors of Singapore-China
Foundation, Visa APCEMEA Senior Client Council and Advisory
Board of the INSEAD East Asia Council and International Council.

He is a director of the Wee Foundation, as well as the patron of the
Nanyang Academy of Fine Arts. Mr Wee is an honorary council
member of the Singapore Chinese Chamber of Commerce &
Industry. He had previously served as Deputy Chairman of the
Housing & Development Board, and as a director of the Port of
Singapore Authority, UOL Group and Pan Pacific Hotels Group.

He holds a Bachelor of Science (Business Administration) and
a Master of Arts (Applied Economics) from The American University,
Washington, DC.



HWANG SOO JIN

Age 76. Mr Hwang is a Chartered Insurer with more than
50 years of business experience.

He was appointed to the Board on 17 February 1971 and last
re-appointed as Director on 29 April 2011. An independent
director, Mr Hwang is the Chairman of the Nominating Committee
and a member of the Audit and Remuneration Committees.

He is the Chairman Emeritus, Director and Senior Advisor of
Singapore Reinsurance Corporation and a director of Haw Par
Corporation, United Industrial Corporation and Singapore Land.
He is also a Justice of Peace, Adviser to the Asean Insurance
Council and an Honorary Fellow of the Singapore Insurance
Institute. He is a former director of Lee Kim Tah Holdings and the
former Chairman of Singapore Reinsurance Corporation.

Mr Hwang is a Chartered Insurer of the Chartered Insurance
Institute, UK.

YANG SOO SUAN

Age 75. Mr Yang is an architect by training with more than
45 years of professional practice experience.

He was appointed to the Board on 20 March 1991 and last
re-appointed as Director on 29 April 2011. An independent
director, he is the Chairman of the Audit Committee and
a member of the Nominating and Remuneration Committees.
He is a director of United International Securities. He is a life
fellow member of the Singapore Institute of Architects, a fellow
member of the Singapore Society of Project Managers, and
amember of the Singapore Institute of Directors. He is the former
Chairman of Architects 61 and the National Fire Prevention
Council. He is also a former board member of the Housing &
Development Board and the Board of Architects, and the former
President of the Singapore Institute of Architects.

Mr Yang holds a Bachelor of Architecture (Honours) in Design,
Town Planning and Building (1961) from Melbourne University,
Australia and was awarded the Bintang Bakti Masyarakat (Public
Service Star, Singapore) in 1996.

Board of Directors

N GANESAN

Age 64. Mr Ganesan has wide experience in the banking and
insurance sectors.

He was appointed to the Board on 27 July 2011.  Anindependent
director, he is a member of the Audit Committee. He is also
the former Managing Director of The Insurance Corporation
of Singapore and former President of the Life Insurance
Association, Singapore.

Mr Ganesan holds a Bachelor of Arts (Honours) in Economics

from University of Malaya and a Master of Business Administration
from Harvard University.
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Financial Review

Comparative Group Growth Data (Figures In $ Million)

2007 2008 2009 2010 2011
Gross premiums 71.28 83.02 84.46 89.23 97.44
Shareholders' equity 198.17 172.49 214.76 238.38 229.01
Total assets 374.41 360.49 416.01 442.80 439.42
Insurance underwriting profit before tax 13.77 14.29 17.46 18.12 18.65

Over the last five years, the Group grew its gross premiums from $71.28 million in 2007 to $97.44 million in 2011. The increase in
premium income was largely derived from insurance intermediaries’ strong support, cross-selling with the parent bank and group-

linked companies, and offshore insurance premiums from the bank’s regional offices and the Group’s reinsurance partners.

The Group shareholders’ equity as at 31 December 2011 decreased by 3.9% to $229.01 million when compared against the
preceding year. Although the Group’s insurance underwriting profit was higher in 2011, it was offsetted by lower investment income.
Over a five-year period, the shareholders’ equity grew by $30.84 million or 15.6% whilst the total assets of the Group saw a growth

of 17.4% from $374.41 million in 2007 to $439.42 million as at 31 December 2011.

The Group achieved a record underwriting profit before tax of $18.65 million in 2011, an increase of 2.9% over that of 2010.
From 2007 to 2011, insurance underwriting profit before tax for the Group grew consistently from $13.77 million to $18.65 million.

UNITED OVERSEAS INSURANCE LIMITED



Financial Highlights

The Group
Increase/

Key Indicators 2011 2010 Decrease
Profit For The Financial Year ($’000)
Gross premiums 97,438 89,234 9.2%
Insurance underwriting profit 18,649 18,119 2.9%
Other income 6,107 19,862 -69.3%
Profit before tax 24,756 37,981 -34.8%
Selected Balance Sheet Items As At Year-end ($’000)
Total assets 439,417 442,804 -0.8%
Net technical balances 81,587 75,821 7.6%
Shareholders’ equity 229,011 238,383 -3.9%
Financial Ratios
Earnings per share - basic and diluted (cents) 32.9 54.7 -39.9%
Return on average shareholders’ equity (“ROE”) (%) 8.6 14.8 -6.2% point
Return on average total assets (“ROA”) (%) 4.6 7.8 - 3.2% point
Expense/income ratio (%) 28.4 23.1 5.3% point
Declared Dividend per share (cents)

Interim 3.0 3.0 0.0%

Interim Special - 2.0 -100%

Final 12.0 12.0 0.0%
Net assets value per share ($) 3.74 3.90 -4.1%

UNITED OVERSEAS INSURANCE LIMITED



Financial Highlights

Group gross premiums $97.44 million Group insurance underwriting profit $18.65 million
84.46 U
] :
2009 2010 2011 2007 2008 2009 2010 2011
Group other income $6.11 million Group profit before tax $24.76 million

19.86

2007 2008 2009 2010 2011 2007 2008
Group total assets $439.42 million Group net technical balances $81.59 million

442.80
|‘|“‘ 64.57 I‘I‘I‘
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Financial Highlights

Group shareholders’ equity $229.01 million Group earnings per share - basic and diluted 32.9 cents

2008 2009 2010 2008

Group return on average shareholders’ equity 8.6% Group return on average total assets 4.6%

2008 2009 2010 2007 2008 2009 2010 2011

Group dividend paid during the financial year $9.17 million Group net assets value per share $3.74

$1.05

2007 2008 2009 2010 2011 2007 2008 2009 2010 2011

Dividend rate
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Corporate Governance

UQOI believes that good corporate governance is essential to
sustaining its business and safeguarding stakeholders’ interests.
The Company applies the recommendations, principles and
provisions in the:

° Guidelines on Corporate Governance for Banks, Financial
Holding Companies and Direct Insurers issued by the
Monetary Authority of Singapore in 2005 and amended in
2010 (“MAS Guidelines”);

o Code of Corporate Governance 2005 (“Code”); and

° Singapore Exchange Securities Trading Limited Listing
Manual (“SGX-ST Listing Manual”).

BOARD’S CONDUCT OF AFFAIRS
The Board’s main duties and responsibilities are:

° setting strategic directions;

° reviewing and approving business plans and budgets;

o monitoring financial performance;

o determining capital structure;

° declaring dividends;

o approving major acquisitions and divestments;

° reviewing risk management framework and processes;
o setting company values and standards;

o performing succession planning; and

° approving the organisational structure of the Company.

The Board has delegated some of its responsibilities and authority
to three board committees. They are the Nominating Committee
(“NC”), Remuneration Committee (“RC”) and Audit Committee
(“AC”). Each board committee has written terms of reference
which are reviewed annually.

Upon appointment to the Board, a new director receives
an induction package which includes the terms of reference of
the Board and board committees, Memorandum and Articles
of Association, and Articles of Directorship. The provisions in
the Articles of Directorship are typical of those seen in letters of
appointment.

All Board and board committee meetings and the annual general
meeting (“AGM”) for the next calendar year are scheduled well in
advance. The Board meets every quarter and whenever there is
urgent business to attend to. Directors who are unable to attend
a meeting in person may attend via telephonic and/or video
conference or communicate his views through another director or
the company secretary.

The attendance record of directors at the Board and board
committee meetings in 2011 is set out in the table below.

Number of meetings attended in 2011

Board of Audit Nominating Remuneration
Name of director Directors Committee Committee Committee
Wee Cho Yaw 4 - 2 1
Chan Mun Wai David 4 - - -
Wee Ee Cheong 3 - -
Hwang Soo Jin 4 4 2 1
Yang Soo Suan 4 4 2 1
Lee Soo Ann 0 2 - -
(Retired on 29 April 2011)
N Ganesan 2 1 - -
(Appointed on 27 July 2011)
No. of meetings held in 2011 4 4 2 1

UNITED OVERSEAS INSURANCE LIMITED



BOARD COMPOSITION AND GUIDANCE
The Board comprises the following members:

Wee Cho Yaw Non-executive and non-independent
(Chairman)

Chan Mun Wai David Executive and non-independent
(Managing Director
and Principal Officer)

Wee Ee Cheong
Hwang Soo Jin

Yang Soo Suan

N Ganesan

Non-executive and non-independent
Non-executive and independent
Non-executive and independent
Non-executive and independent

The NC assesses the independence of directors annually.
Dr Wee Cho Yaw is the Chairman and a substantial shareholder
of United Overseas Bank Limited (“UOB”), the holding company
of UOI. Mr Wee Ee Cheong is the Deputy Chairman and Chief
Executive Officer and a substantial shareholder of UOB. Mr Chan
Wai Mun David is the Managing Director and Principal Officer
responsible for the day-to-day management of the Company.

Messrs Hwang Soo Jin, Yang Soo Suan and N Ganesan do not
have any management or business relationship with UQI, its
related corporations, or their respective shareholders that could
interfere or be reasonably perceived to interfere with the exercise
of their independent business judgement. They have kept
up-to-date with global events and developments that could have
an impact on the business of UOI. They have also participated
actively in discussions at Board and board committee meetings
and have been able to exercise their independent business
judgement in the interests of the Company and its shareholders
as a whole. The NC is of the view that Messrs Hwang Soo Jin,
Yang Soo Suan and N Ganesan are independent directors.

The directors’ particulars are set out in the ‘Board of Directors’
section. Having reviewed the profile of the directors, and taking
into account the many years of insurance industry experience of
three of the directors, two of whom have professional insurance
qualifications, the NC is satisfied that, as a group, the directors
have the relevant core competencies to discharge the Board’s
duties. Taking into account the Company’s scope and nature of
operations, the Board considers its current size and composition,
and the composition of its board committees to be appropriate.

Corporate Governance

CHAIRMAN AND PRINCIPAL OFFICER

Dr Wee Cho Yaw, the non-executive Chairman, provides
leadership to the Board. He ensures that Board meetings are
held regularly and that directors are provided with adequate and
timely information for discharging their duties. The Chairman also
promotes the corporate governance culture of the UOI Group,
ensuring the adoption of best practices in the industry.

The Board has delegated the day-to-day management of the
Company to Mr Chan Mun Wai David, the Managing Director and
Principal Officer. He is assisted by a team of senior management
staff and several management committees.

BOARD MEMBERSHIP AND PERFORMANCE

The NC comprises three members, a majority of whom (including the
NC Chairman) are independent directors. The members are Messrs
Hwang Soo Jin (Chairman), Wee Cho Yaw and Yang Soo Suan.

As part of succession planning for progressive renewal of the
Board, the NC identifies potential candidates for appointment to
the Board and board committees. In making its recommendations
to the Board, the NC would consider the current composition
of the Board and the candidates’ background, qualification and
ability to contribute to the Board’s collective skills, knowledge and
experience. The NC ensures that the Board has an appropriate
balance of independent and non-independent directors, and
directors with industry-related expertise and abilities. The Board
appointed Mr N Ganesan as a non-executive and independent
director in July 2011 following the retirement of Dr Lee Soo Ann.

The NC is responsible for reviewing all re-nominations of
directors. As provided in the Company’s Articles of Association,
one-third of the directors retire from office by rotation at each
AGM. Retiring directors may offer themselves for re-election at
the AGM. Directors above 70 years of age are subject to annual
re-appointment in accordance with the Companies Act. New
directors appointed by the Board during the year are also subject
to re-election at the AGM. Please refer to the ‘Notice of Annual
General Meeting’ section for directors proposed for re-election or
re-appointment at the 2012 AGM.

UNITED OVERSEAS INSURANCE LIMITED



Corporate Governance

The NC assesses the performance of each director and the
Board annually. The assessment is based on factors including
the directors’ attendance record, skills, overall preparedness,
participation, candour and clarity in communication, expertise,
strategic insight, financial literacy, business judgement and
sense of accountability. Each NC member recuses himself from
the deliberation on his own performance. The NC assesses the
Board’s performance and effectiveness as a whole by reference
to factors such as the Company’s share price performance,
financial performance and economic value added.

The NC also considers whether directors, having regard to
all their other commitments, are able to devote sufficient time
and attention to discharge their responsibilities adequately. As
directors have different abilities and companies have different
complexities, the NC does not consider it feasible to prescribe a
maximum number of board representations for directors.

The NC is satisfied that all directors have discharged their duties
adequately during the year, and have the requisite skills to perform
their roles on the Board and respective board committees.
A budget has been set aside for directors who wish to participate
in training programmes that are relevant to the business of UOI.

ACCESS TO INFORMATION
Directors have unfettered access to information and Management
to clarify any query they may have.

They receive timely and comprehensive financial and operational
reports to facilitate informed discussions during meetings. The
financial reports set out the Group’s quarterly performance
against budgeted results and explain any material variance from
the budget.

Directors also have access to the company secretary whose
responsibilities include advising the Board on regulatory
changes and best practices in corporate governance, and
facilitating the induction of new directors. The directors may, in
discharging their duties, seek independent professional advice
at the Company’s expense.

UNITED OVERSEAS INSURANCE LIMITED

REMUNERATION MATTERS

The RC members are Messrs Wee Cho Yaw (Chairman), Hwang
Soo Jin and Yang Soo Suan, all of whom are non-executive
directors. The Code and MAS Guidelines recommend that
a majority of the RC members, including the chairman, be
independent directors. The Board is of the view that Dr Wee Cho
Yaw, with his extensive experience in remuneration matters, is the
most appropriate person to continue to chair the RC.

The RC reviews the Company’s remuneration policy, and
directors’ and senior management’s remuneration. It ensures that
the remuneration policy is in line with the Company’s strategic
objectives and corporate values and that the level of remuneration
is competitive to attract, retain and motivate directors, senior
executives and staff.

As part of the UOB Group, the Company’s remuneration
framework and policy are aligned with the UOB Group’s
approach to remuneration matters. Remuneration for employees
is based on performance. The remuneration package comprises
fixed salary and variable performance bonus. For bargainable
employees, the variable bonus is based on a formula agreed with
the Singapore Insurance Employees Union. The Company does
not have any staff share option or incentive scheme.

While the Code and MAS Guidelines recommend that the
remuneration of the top five key non-director executives be
disclosed, the Company believes that such disclosure is not in
its best interest because of the highly competitive market for
talent. No employee is an immediate family member (as defined
in the SGX-ST Listing Manual) of a director and has an annual
remuneration exceeding $150,000.

The RC makes recommendation to the Board on the fees to be
paid to directors. Each RC member abstains from the deliberation
on the remuneration proposed to be paid to him. The proposed
fees are submitted to shareholders for approval at each AGM.
Upon shareholders’ approval, the directors’ fees are divided
among directors, taking into account additional responsibilities
where applicable, for participation in board committees. The fees
and remuneration paid or payable to directors for the year under
review are set out in the table on page 13.



Corporate Governance

Directors’ fees and remuneration

Variable Benefits-
Directors’ Base or performance in-kind
Name of director fees fixed salary bonus and others Total
(%) (%) (%) (%) (%)
$500,000 to $749,000
Chan Mun Wai David 2.9 50.6 37.8 8.7 100.0
Below $250,000
Wee Cho Yaw 100.0 - - - 100.0
Wee Ee Cheong 100.0 - - - 100.0
Huang Soo Jin 100.0 - - - 100.0
Yang Soo Suan 100.0 - - - 100.0
Lee Soo Ann 100.0 - - - 100.0
(Retired on 29 April 2011)
N Ganesan 100.0 - - - 100.0

(Appointed on 27 July 2011)

INTERNAL CONTROLS

The Board does not deem it necessary for the Company to have
an executive committee, a risk management committee or chief
risk officer, as it is able to oversee the Company’s business and
management of risks either directly or through the AC. In addition,
the Managing Director has established several committees to
assist him in the day-to-day operations. These are the:

o Management Committee;

° Risk Management and Compliance Committee (“RMCC”);
° Business Development Committee;

° Underwriting and Claims Committee; and

o Credit Control Committee.

Details of the mandate and activities of the committees can be
found in the ‘Risk Management’ section.

UOB provides internal audit, risk management and regulatory
compliance support to UOI. The RMCC and the UOB internal
audit, risk management and compliance functions and the external
auditors give regular reports to the AC. Having reviewed the
reports of the AC and noted the assurances given by the internal
and external auditors, and having conducted its own assessment,
the Board, with the concurrence of the AC, was satisfied that
the Company’s system of internal controls, including financial,
operational and compliance controls and risk management
processes, was adequate.

UNITED OVERSEAS INSURANCE LIMITED



Corporate Governance

Audit Committee

The AC members are Messrs Yang Soo Suan (Chairman), Hwang
Soo Jin and N Ganesan, all of whom are independent. The AC
assists the Board to review:

° quarterly financial statements;

o internal and external audit plans and audit reports;

o external auditors’ evaluation of the system of internal
accounting controls and internal controls;

o scope and results of the internal and external audit;

o adequacy of internal audit resources;

° cost-effectiveness, independence and objectivity of external

auditors;
o significant findings of internal audit investigations; and
° interested person transactions.

The AC has authority to investigate any matter within its terms
of reference and has adequate resources to discharge its
responsibilities.  Where appropriate, the AC held separate
meetings with the internal and external auditors as well as among
themselves in the absence of Management.

In addition to reviewing the reports of the Managing Director
and Principal Officer, and internal and external auditors at
AC meetings, the AC also reviews the financial statements.
The process includes verifying that accounting policies and
principles adopted are appropriate and have been consistently
applied, and ascertaining whether any applicable accounting
policy has been changed and whether judgements which have
a significant impact on the financial results have been made
during the reporting period.

UNITED OVERSEAS INSURANCE LIMITED

For the financial year ended 31 December 2011, the external
auditors were not paid any non-audit fee. Having reviewed
the work of the external auditors and after taking into account
the external auditors’ financial, business and professional
relationships with the Company, the AC was satisfied that Ernst
& Young LLP was objective and independent in its audit of the
Company. The AC was also satisfied that the external auditors
had the expertise and adequate resources to perform the audit.
Accordingly, the AC has nominated Ernst & Young LLP for
re-appointment as external auditors at the forthcoming AGM.

Internal Audit

UOB Group Audit provides internal audit services to the Company.
The head of UOB Group Audit reports directly to the AC chairman
and is responsible for the Company’s internal audit.

The internal audit function is performed based on the Standards
for the Professional Practice of Internal Auditing of the Institute of
Internal Auditors. UOB Group Audit develops its annual audit plan
using a risk-based approach. The audit scope is based on UOB
Group Audit’s assessment of the risk types of UOI.  Significant
issues are highlighted to the AC during AC meetings. The AC
is satisfied that UOB Group Audit has adequate resources to
perform the internal audit of UOI.

Risk Management and Compliance

The Managing Director and Principal Officer chairs the RMCC
which comprises heads of departments. The RMCC manages all
risks affecting the UOI Group, including but not limited to credit,
market, insurance, operational, business continuity and regulatory
compliance risks. UOB’s Group Risk Management, Group
Compliance and Group Audit perform independent assessments
and checks on the Company’s management of risks, and report
their findings to the AC.



INTERESTED PERSON TRANSACTIONS

The Company entered into an interested person transaction
within the meaning of Chapter 9 of the SGX-ST Listing Manual
during the year. Particulars are set out in the table below.

Aggregate value

of all interested

person transactions
during the financial year
under review (excluding
transactions less

Aggregate value

of all interested
person transactions
conducted under
shareholders’
mandate pursuant

than $100,000 and to Rule 920

transactions (excluding

conducted under transactions

Name of shareholders’ mandate less than
interested person pursuant to Rule 920) $100,000)
United Overseas The Company Nil

Bank Limited transacted with UOB
for provision of telemarketing
services of a total value of

approximately $2.1 million

COMMUNICATION WITH SHAREHOLDERS

The Company announces all significant corporate information to
shareholders on a timely basis. Shareholders are provided with
quarterly financial results within 45 days from the end of each
quarter, and the annual financial results within 60 days of the
financial year-end. Quarterly financial results and other corporate
information are posted on the websites of the Singapore
Exchange Limited (“SGX”) and the Company. The Company
provides the annual report to shareholders before each AGM.
The annual report can also be found on the SGX website and the
Company’s website at uoi.com.sg.

Shareholders may give feedback and views at the AGM.
At other times of the year, they may also provide feedback to
the Company through its email address or feedback form, both
of which are available on the UOI website.

Corporate Governance

SHAREHOLDER PARTICIPATION

A shareholder may appoint up to two proxies to attend and
vote in his place at general meetings. At each general meeting,
shareholders may pose questions and give comments to the
Board and Management on relevant matters. Investors who hold
shares through nominees and CPF investors who hold shares
through custodian banks may vote via their nominee companies
or custodian banks, and attend the general meetings of the
Company as observers.

ETHICAL STANDARDS
Directors and employees are guided by a code on dealing in
securities which prohibits dealings:

o on short-term considerations;

o during the period commencing two weeks before the
announcement of the Company’s financial statements for
each of the first three quarters of the financial year and one
month before the announcement of the Company’s full-year
financial statements; and

o if they are in possession of price-sensitive information.

UOB personnel who are involved in the provision of services to
UQI are similarly bound to observe the terms of the code.

The Company also has a whistle-blowing policy for anyone to
raise any wrongdoing to Management without fear of reprisal.
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Risk Management

As the management of risk is fundamental to the financial
soundness and integrity of the Group, risk evaluation forms an
integral part of the Group’s business strategy development.
The risk management philosophy is that all risks taken must be
identified, assessed, monitored and managed within a robust risk
management framework, and that returns must commensurate
with the risks taken.

The Board of Directors (the “Board”) has overall responsibility for
determining the type and level of business risks that the Group
undertakes to achieve its corporate objectives. The Board has
delegated to the Management the authority to formulate, review
and approve policies and processes on monitoring and managing
risk exposures. The major policy decisions and proposals on risk
exposures approved by the Management are subject to review
by the Board.

The Management of the Group has the responsibility of
establishing and implementing appropriate systems and controls
in managing and mitigating risks arising from its business
operations. The systems and controls are designed to identify,
assess, manage and monitor, rather than eliminate, the risks in
the Group’s business operations and can only provide reasonable
and not absolute assurance.

Various committees, comprising the managerial staff of the
Group, meet regularly to deliberate on matters relating to the key
types of risks under their respective supervision.

The Management Committee monitors the overall operational
matters of the Group. It formulates, reviews and approves policies
and strategies relating to the monitoring and management of
operational risks and develops appropriate action plans across
all business and support units. It also sets strategic directions of
the Group, determines the allocation of resources and monitors
the execution of strategic plans and key performance indicators.

The Risk Management and Compliance Committee
addresses all risk management, corporate governance and
compliance issues affecting the Group. These issues can
emanate from regulatory authorities, industry associations, parent
company, auditors and other relevant bodies. It monitors the
implementation of risk management policies and procedures by
all operational units. It also develops and implements compliance
policies, procedures and guidelines to meet the regulatory
requirements applicable to the Group.
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The Business Development Committee develops and
executes business plans of the Group, reviews business
performance and formulates action plans to enhance business
performance. Market trends and changes in business risks are
identified, addressed and managed accordingly.

The Underwriting and Claims Committee establishes
underwriting and claims policies and procedures. Appropriate
risk management strategies are applied to address the variety
of underwriting risks accepted. Issues arising from claims
development and provisions are dealt with judiciously. It also
monitors the compliance of such policies and procedures by all
operational units.

The Credit Control Committee establishes credit control
policies and procedures, and ensures that the premium collection
process is implemented by all operational units. It approves
write-off of bad debts and develops action plans to improve
collection or initiate remedial recovery actions.

Within the Group, risks are managed under the following headings:
° Underwriting of Risks

° Reinsurance of Risks

° Provisions of Premium and Claims Liabilities

° Financial Risks

o Investment and Management of Funds

° Business Continuity Risks

1.  Underwriting of Risks

The principal activity of the Group is the underwriting
of general insurance business. As general insurance
business encompasses a wide range of different insurance
products, a prudent management of risks is fundamental to
our business. This safeguards not only the interest of our
shareholders but also that of our customers. The Group
has developed a robust underwriting framework to ensure
that risks accepted meet with all the underwriting guidelines
issued to our trained pool of underwriters. This framework
allows for the proper selection of risks at adequate but
competitive pricing for our products.



Reinsurance of Risks

Reinsurance refers to the cession of a portion of risks
assumed by an insurer to another insurer or reinsurer.
The Group has formulated a reinsurance management
strategy, which incorporates the following principles
and objectives:

- Protection of shareholders’ equity

- Smoothing out the peaks and troughs

- Providing competitive advantage

- Sound security rating and diversification of reinsurers
- Reinsurers as long-term strategic partners.

In particular, a written Reinsurance Management Strategy
had been reviewed and approved by the Board to ensure
that a prudent and appropriate reinsurance protection
programme is in place.

The Group’s activities lie primarily with policyholders
located in Singapore and the region. Geographically,
there is an inherent concentration of insurance risks in
the Group’s insurance portfolio. Based on historical
experience of loss frequency and severity of similar
risks and in similar geographical zones, the Group has
developed its reinsurance strategy to manage such
concentration of insurance risks.

Provisions of Premium and Claim Liabilities

One of the purposes of insurance is to enable
policyholders to protect themselves against uncertain
future events. Insurance companies accept the transfer
of uncertainty from policyholders and seek to add value
through the aggregation and management of these risks.
The uncertainty inherent in insurance is inevitably reflected
in the financial statements of insurance companies.
The uncertainty in the financial statements principally arises
in the technical provisions, which include the provisions of
premium and claim liabilities.

Premium liabilities refer to the reserves for unearned
premium and include liabilities for all benefits, claims and
expenses, acquisition costs, maintenance costs and
policyholders’ experience refund to be incurred after the
balance sheet date. Claim liabilities refer to obligation,
whether contractual or otherwise, to make future
payments in relation to all claims that have been incurred
as at the balance sheet date and include reserves for

Risk Management

claims reported, incurred but not reported (“IBNR”) and
incurred but not enough reported (“IBNER”), as well as
direct and indirect claim expenses. The Group’s unearned
premium reserves are calculated on a formula generally
accepted by the industry whilst its outstanding claims
liabilities are reviewed by our experienced claims officers.
Both the premium and claim liabilities are reviewed and
certified annually by an external actuary.

Generally, premium and claim liabilities are determined
based upon previous claims experience, existing knowledge
of events, the terms and conditions of the relevant policies
and interpretation of circumstances. Particularly relevant
is past experience with similar cases, historical claims
development trends, legislative changes, judicial decisions
and economic conditions. It is certain that actual future
premium and claim liabilities will not develop exactly as
projected and may vary from our projection.

The other uncertainties arising under insurance contracts

will include:

° uncertainty as to whether an event has occurred
which would give rise to a policyholder suffering an
insured loss;

o uncertainty as to the extent of policy coverage and
limits applicable; and

° uncertainty as to the amount of insured loss suffered
by a policyholder as a result of the event occurring.

There may be significant reporting lag between the
occurrence of the insured event and the time it is actually
reported to the Group. Following the identification and
notification of an insured loss, there may still be uncertainty
as to the magnitude of the claim. There are many factors
that will determine the level of uncertainty such as inflation,
inconsistent judicial interpretations, legislative changes and
claims handling procedures.

The establishment of technical provisions is an inherently
uncertain process and, as a consequence of this uncertainty,
the eventual cost of settlement of premium and claim
liabilities can vary substantially from the initial estimates.
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Risk Management

Financial Risks

The Group’s activities expose it to a variety of financial
risks, including the effects of changes in equity market
prices, foreign currency exchange rates and interest
rates. The Group’s overall risk management programme
focuses on the unpredictability of financial markets and
seeks to minimise potential adverse effects on the financial
performance of the Group.

(@) Foreign exchange risk

Due to the business operation of its Hong Kong
subsidiary, the Group’s balance sheet can be affected
by movements in the exchange rate between
Hong Kong dollar and the local reporting currency.
The Group has transactional currency exposures
arising from its offshore business and the business
operation of the Hong Kong subsidiary. The Group is
also exposed to foreign exchange risk arising from its
investing activities. The Group transacts in forward
contracts to manage its foreign exchange exposure
arising from investment in fixed income securities
denominated in foreign currencies. Other than its
investment in fixed income securities, the Group does
not consider its exposure to foreign exchange risk to
be significant.

(b) Interest rate risk

Interest rate risk refers to the risk that the fair value
or future cash flows of a financial instrument will
fluctuate because of changes in market interest rates.
The Group’s operating cash outflow commitment
is substantially independent of changes in market
interest rates. The Group’s exposure to the risk of
changes in market interest rates relates primarily to
the interest income on the Group’s fixed deposits and
the fair value of its investment in debentures.

(c) Creditrisk
The Group has no significant concentration of credit
risk. The Group has credit control policies in place to
ensure that sales made to customers and recoveries
from reinsurers are duly collected. The Group has
also established a selection and management policy
for reinsurers to ensure that they are financially sound.
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(d) Liquidity risk

Due to the nature of its business and type of assets
owned, the Group is not exposed to significant liquidity
risk. The Group has formulated a liquidity policy to
manage its liquidity risk. It is the Group’s policy to
maintain adequate liquidity at all times. The Group
aims to honour all cash outflow commitments on an
ongoing basis and to avoid raising funds from credit
facilities or through the forced sale of investments.

(e) Market price risk

Market price risk is the risk that the fair value or
future cash flows of the Group’s financial instruments
will fluctuate because of changes in market prices
(other than interest or exchange rates). The Group is
exposed to equity price risk arising from its investment
in quoted equity instruments and has established an
investment policy, which sets maximum exposure
limits for its investment portfolio. These quoted
equity instruments are listed on the Singapore
Exchange Securities Trading Limited in Singapore or
other regulated stock exchanges overseas and are
classified as available-for-sale financial assets.

The Group does not have exposure to commodity
price risk.

Investment and Management of Funds

The Group’s objective is to invest in quality investment
for long-term appreciation and to achieve a target return.
The Group has appointed a professional fund manager to
manage its investment. Through regular meetings with the
fund manager and performance reports, the Group reviews
and monitors the performance of its investment funds.
The Group has also established a policy to address the
selection, review and management of its fund manager.

Business Continuity Risks

The Group has formulated a comprehensive Business
Continuity Management Plan and test-runs have been
conducted to ensure its readiness to handle any event that
could affect business operations.



2011 was a very challenging year for the general insurance
industry due to the global economic uncertainty and huge natural
catastrophe loss events. The gross premiums for the domestic
market in Singapore grew by 4.5% largely from the accident &
health and motor classes of business.

To achieve premium growth in 2011, the Company relied on its
proven business strategies and continued to focus on areas in
which it has competitive advantages. Leveraging on the synergies
with the United Overseas Bank (“UOB”) Group’s network in
Singapore and the region, our business plans remained that
of selling personal insurances through direct marketing, cross-
selling corporate insurances to small and medium enterprises
(“SMEs”) and expanding regional business.

To support our premium growth, the Company also put into place
several initiatives to improve business processes especially for
our back-end operations.

Personal-Line Insurance

Throughout 2011, the Company stepped up its direct marketing
initiatives to expand its personal line products and complemented
these initiatives with on-going product enhancements and
improvements in its service delivery.

The response rate for our new product campaigns targeted at
UOB cardmembers through telemarketing was encouraging.
Organic growth continued to increase the premiums from the
personal-line portfolio through our efforts on improving customer
retention.  This market segment remained one of the more
significant contributors of premium growth for the Company.

Besides telemarketing, the Company tapped on the UOB
Group’s network to widen its distribution channels. Several
promotions were held jointly with UOB for personal insurance
especially travel insurance. We also jointly participated in
travel fairs and lifestyle road shows with other members of the
UOB Group. We also saw positive policy take-up of our travel
insurance products through our 24-hour dedicated travel
activation hotline and online purchase facility via the UOB
Personal Internet Banking.

Keen competition continued to prevail in the travel insurance
market in Singapore during 2011. Tapping on our extensive
network of travel agents in Singapore we focused on improving
our service delivery and increased our array of travel insurance
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products for certain niche markets. Our online service is also
available for customers to purchase travel insurance products.

As part of our on-going initiative to expand our personal-line
portfolio, we packaged several insurance products and offered
promotions to the employees of our major clients during the
year. These enhanced insurance products were well received.
To complement our product enhancements, we continually
upgraded our website with new product information and additional
policy administration services to improve our customer outreach.

Corporate Insurance

In 2011 as a result of intensified efforts by our business teams
and leveraging on the synergies with the UOB Group our
premium portfolio grew for the corporate insurance market.
Bank referrals of corporate insurance remained the major
contributor to our business growth. Furthermore, we continued
to work closely with other group-linked companies to develop
new business opportunities.

With the support of our agents and established insurance
brokers, the Company managed to grow its corporate insurance
premiums in 2011 through securing more new accounts and
placing greater focus on its marketing efforts.

Regional Business

In 2011, premium income from outside Singapore saw
an increase largely due to higher premium contribution from the
UOB Group’s regional network. During the year, we continued
to focus on developing existing revenue streams together
with our strategic partners, especially in the ASEAN countries.

Bearing in mind the natural catastrophe risk exposures in
the region, we fine-tuned our underwriting guidelines for the
acceptance of overseas risks with special emphasis on the
prudent risk management of natural catastrophe loss event.
We also continued with our selective approach for the acceptance
of risks from the region.

Overseas Operations

Our wholly-owned subsidiary, UOB Insurance (H.K.) Limited,
continued to provide insurance support for the parent company’s
activities in Hong Kong. A prudent underwriting strategy was
maintained in view of the competitive business environment there.
Likewise, we maintained our strategy of selective underwriting of
profitable business from the Myanmar market.
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Directors’ Report

for the financial year ended 31 December 2011

The directors are pleased to present their report to the members together with the audited financial statements of the Group and of the
Company for the financial year ended 31 December 2011.

Directors
The directors of the Company holding office at the date of this report are:

Dr Wee Cho Yaw (Chairman)

Mr Chan Mun Wai David (Managing Director and Principal Officer)
Mr Wee Ee Cheong

Mr Hwang Soo Jin

Mr Yang Soo Suan

Mr N Ganesan (Appointed on 27 July 2011)

Arrangements to enable directors to acquire shares or debentures

Neither at the end of nor at any time during the financial year was the Company a party to any arrangement whose object was, or one
of whose object was, to enable the directors of the Company to acquire benefits by means of the acquisition of shares or debentures
of the Company or any other body corporate.

Directors’ interests in shares and debentures

(@)  According to the register of directors’ shareholdings required to be kept under Section 164 of the Singapore Companies Act,
the interests of the directors who held office at 31 December 2011, in the share capital of the Company and related corporations
(other than wholly-owned subsidiary) were as follows:

Number of ordinary shares

Shareholdings in
which directors are
deemed to have an interest

Shareholdings registered
in name of directors

At 31.12.2011 At 1.1.2011 At 31.12.2011 At 1.1.2011
The Company
United Overseas Insurance Limited
Dr Wee Cho Yaw 38,100 38,100 - -
Mr Hwang Soo Jin 100,000 100,000 - -
Mr Chan Mun Wai David 21,000 21,000 - -
Holding Company
United Overseas Bank Limited
Dr Wee Cho Yaw 17,382,921 16,913,367 263,862,980 256,801,601
Mr Wee Ee Cheong 3,047,878 2,965,549 156,432,870 152,207,242
Mr Chan Mun Wai David 5,954 5,794 - -

Number of preference shares

Shareholdings registered
in name of directors

Shareholdings in
which directors are
deemed to have an interest

At 31.12.2011 At 1.1.2011 At 31.12.2011 At 1.1.2011
Holding Company
United Overseas Bank Limited
Dr Wee Cho Yaw - - 167,700 167,700
Mr Wee Ee Cheong 20,000 20,000 167,700 167,700
Mr Chan Mun Wai David 5,000 5,000 - -
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Directors’ Report

for the financial year ended 31 December 2011

Directors’ interests in shares and debentures (continued)

(b)  There was no change in any of the above-mentioned interests between the end of the financial year and 21 January 2012
(being the 21st day after the end of the financial year).

Directors’ contractual benefits

Since the end of the previous financial year, no director of the Company has received or become entitled to receive any benefit
(other than as disclosed in this report or in the consolidated financial statements) by reason of a contract made by the Company or
a related corporation with the director, or with a firm of which the director is a member, or with a company in which the director has
a substantial financial interest, except for the directors who had received remuneration from the Company and/or related corporations in
their capacities as directors and/or executives of the Company and/or those related corporations as disclosed in the financial statements.

Share options
There was no share option granted by the Company or its subsidiary during the financial year.

No share had been issued during the financial year pursuant to any exercise of options to take up unissued shares of the Company or
its subsidiary.

There was no unissued share of the Company or its subsidiary under option at 31 December 2011.

Audit Committee
The Audit Committee comprises three members, all of whom are independent directors. The members of the Audit Committee are:

Mr Yang Soo Suan (Chairman)
Mr Hwang Soo Jin
Mr N Ganesan (Appointed on 27 July 2011)

The Audit Committee has reviewed the financial statements, the internal and external audit plans and audit reports, the external
auditors’ evaluation of the system of internal accounting controls, the scope and results of internal and external audit procedures,
the adequacy of internal audit resources, the cost effectiveness, independence and objectivity of external auditors, the significant
findings of internal audit investigations and interested person transactions. The reviews were made with the internal and external
auditors, the Chief Financial Officer of the parent company and the Managing Director.

The Board of Directors and the Audit Committee have reviewed the adequacy of the Group’s internal controls, including financial,
operational and compliance risks. Based on the review conducted, the Board of Directors and the Audit Committee are of the opinion
that, in the absence of any evidence to the contrary, the system of internal controls in place are adequate in meeting the current scope
of the Group’s business operations.

Auditors
The Audit Committee has nominated Ernst & Young LLP for re-appointment as auditors of the Company and Ernst & Young LLP have
expressed their willingness to be re-appointed.

In appointing the auditing firms for the Company and its subsidiary, the Company has complied with Listing Rules 712 and 715.

On behalf of the Board of Directors,

Wee Cho Yaw Chan Mun Wai David
Chairman Managing Director
Singapore

21 February 2012
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Statement by Directors

for the financial year ended 31 December 2011

We, Wee Cho Yaw and Chan Mun Wai David, being two of the directors of United Overseas Insurance Limited, do hereby state that, in
the opinion of the directors:

(i) the accompanying Profit and Loss Accounts, Statements of Comprehensive Income, Insurance Revenue Accounts, Balance
Sheets, Statements of Changes in Equity and Consolidated Cash Flow Statement together with notes thereto are drawn up so
as to give a true and fair view of the state of affairs of the Group and of the Company as at 31 December 2011 and of the results
of the business, changes in equity of the Group and of the Company and the cash flows of the Group for the financial year ended
on that date, and

(i) atthe date of this statement, there are reasonable grounds to believe that the Company will be able to pay its debts as and when
they fall due.

On behalf of the Board of Directors,

Wee Cho Yaw Chan Mun Wai David
Chairman Managing Director
Singapore

21 February 2012

UNITED OVERSEAS INSURANCE LIMITED



Independent Auditors’ Report to the Members of
United Overseas Insurance Limited

for the financial year ended 31 December 2011

Report on the financial statements

We have audited the accompanying financial statements of United Overseas Insurance Limited (the “Company”) and its subsidiary
(collectively, the “Group”) for the financial year ended 31 December 2011, set out on pages 24 to 76, which comprise the Balance
Sheets of the Group and the Company as at 31 December 2011, Profit and Loss Accounts, Statements of Comprehensive Income,
Insurance Revenue Accounts, Statements of Changes in Equity of the Group and the Company and the Consolidated Cash Flow
Statement of the Group for the year then ended, and a summary of significant accounting policies and other explanatory information.

Management’s responsibility for the financial statements

Management is responsible for the preparation of financial statements that give a true and fair view in accordance with the provisions
of the Singapore Companies Act, Cap 50 (the “Act”) and Singapore Financial Reporting Standards, and for devising and maintaining
a system of internal accounting controls sufficient to provide a reasonable assurance that assets are safeguarded against loss from
unauthorised use or disposition; and transactions are properly authorised and that they are recorded as necessary to permit the
preparation of true and fair profit and loss accounts and balance sheets and to maintain accountability of assets.

Auditors’ responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance with
Singapore Standards on Auditing. Those standards require that we comply with ethical requirements and plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements.
The procedures selected depend on the auditor’s judgement, including the assessment of the risks of material misstatement of the
financial statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to
the entity’s preparation of the financial statements that give a true and fair view in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit
also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made by
management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the consolidated financial statements of the Group and the financial statements of the Company are properly drawn
up in accordance with the provisions of the Act and Singapore Financial Reporting Standards so as to give a true and fair view of
the state of affairs of the Group and of the Company as at 31 December 2011 and the results, changes in equity of the Group and
of the Company, and the cash flows of the Group for the financial year ended on that date.

Report on other legal and regulatory requirements
In our opinion, the accounting and other records required by the Act to be kept by the Company have been properly kept in accordance
with the provisions of the Act.

ERNST & YOUNG LLP
Public Accountants and
Certified Public Accountants

Singapore
21 February 2012
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Profit and Loss Accounts

for the financial year ended 31 December 2011

Group Company
Note 2011 2010 2011 2010
$’000 $°000 $°000 $°000
Insurance underwriting profit
transferred from insurance
revenue accounts 18,649 18,119 18,588 17,872
Other income:
Dividend income from investments 5a 4,134 3,442 4,134 3,442
Interest income from investments 5b 4,903 3,942 4,903 3,942
Interest on fixed deposits and
bank balances from:
- Holding company 24 21 10 17
- Other financial institutions 55 172 55 172
Miscellaneous income 60 54 59 50
Net fair value gains on financial
derivatives - realised 1,695 - 1,695 -
Net fair value (losses)/gains on financial
derivatives - unrealised 29 (2,413) 2,108 (2,413) 2,108
Net gains on available-for-sale investments 4,617 12,286 4,617 12,286
Impairment on available-for-sale investments (6,590) - (6,590) -
Amortisation of investments 5 (40) 5 (40)
6,490 21,985 6,475 21,977
Add/(Less)
Management expenses not charged
to insurance revenue accounts:
- Management fees (684) (645) (684) (645)
- Other operating expenses (377) (283) (376) (282)
Exchange differences 678 (1,195) 763 (1,748)
Profit before tax 24,756 37,981 24,766 37,174
Tax expense 9 (4,607) (4,539) (4,600) (4,500)
Net profit 20,149 33,442 20,166 32,674
Profit attributable to:
Equity holders of the Company 20,149 33,442 20,166 32,674
Earnings per share:
Basic and diluted 10 33 cents 55 cents

The accompanying accounting policies and explanatory notes form an integral part of these financial statements.
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Statements of Comprehensive Income

for the financial year ended 31 December 2011

Company
Note 2011 2010 2011 2010
$°000 $°000 $°000 $°000
Net profit 20,149 33,442 20,166 32,674
Other comprehensive income:
Foreign currency translation difference 111 (665) - -
Net (losses)/gains on
available-for-sale investments (24,647) 1,495 (24,647) 1,495
Income tax relating to
available-for-sale investments 16 4,188 (252) 4,188 (252)
Other comprehensive income for the
financial year, net of tax (20,348) 578 (20,459) 1,243
Total comprehensive income for the
financial year (199) 34,020 (293) 33,917
Total comprehensive income attributable to:
Equity holders of the Company (199) 34,020 (293) 33,917

The accompanying accounting policies and explanatory notes form an integral part of these financial statements.
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Insurance Revenue Accounts

for the financial year ended 31 December 2011

Group
Note General 2011 2010
Fire Accident Marine Total Total
$°000 $°000 $°000 $°000 $°000
Gross premiums written 33,884 58,157 5,397 97,438 89,234
Reinsurance premiums ceded (15,638) (36,757) (2,891) (55,286) (50,522)
Net premiums written 18,246 21,400 2,506 42,152 38,712
Movement in net reserve
for unexpired risks 17 (941) (1,869) (205) (3,015) (4,021)
Movement in net deferred acquisition costs 18 163 (16) (14) 133 539
Net earned premiums 17,468 19,515 2,287 39,270 35,230
Less
Gross claims paid 5,216 17,883 1,836 24,935 23,317
Reinsurance claims recoveries (2,774) (10,700) (1,068) (14,542) (14,136)
Net claims paid 19 2,442 7,183 768 10,393 9,181
Change in net outstanding claims 2,193 493 64 2,750 2,733
Net claims incurred 19 4,635 7,676 832 13,143 11,914
Gross commissions 7,124 9,057 846 17,027 15,857
Reinsurance commissions (7,434) (10,985) (564) (18,983) (19,974)
Net commissions (310) (1,928) 282 (1,956) 4,117)
Management expenses: 6
Staff costs 7 2,523 2,956 347 5,826 5,664
Rental expenses 350 410 48 808 808
Management fees 42 63 3 108 98
Other operating expenses 1,162 1,373 157 2,692 2,744
Total outgo 8,402 10,550 1,669 20,621 17,111
Insurance underwriting profit
transferred to profit and loss accounts 9,066 8,965 618 18,649 18,119

The accompanying accounting policies and explanatory notes form an integral part of these financial statements.
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Insurance Revenue Accounts

for the financial year ended 31 December 2011

Company
Note General 2011 2010
Fire Accident Marine Total Total
$°000 $°000 $°000 $’000 $’000
Gross premiums written 33,663 57,459 5,327 96,449 88,344
Reinsurance premiums ceded (15,501) (36,184) (2,826) (54,511) (49,832)
Net premiums written 18,162 21,275 2,501 41,938 38,512
Movement in net reserve
for unexpired risks 17 (941) (1,853) (205) (2,999) (4,015)
Movement in net deferred acquisition costs 18 162 (26) (15) 121 539
Net earned premiums 17,383 19,396 2,281 39,060 35,036
Less
Gross claims paid 5,192 17,859 1,835 24,886 23,215
Reinsurance claims recoveries (2,751) (10,676) (1,067) (14,494) (14,040)
Net claims paid 19 2,441 7,183 768 10,392 9,175
Change in net outstanding claims 2,186 542 103 2,831 3,017
Net claims incurred 19 4,627 7,725 871 13,223 12,192
Gross commissions 7,034 8,918 846 16,798 15,641
Reinsurance commissions (7,375) (10,858) (544) (18,777) (19,773)
Net commissions (341) (1,940) 302 (1,979) (4,132)
Management expenses: 6
Staff costs 7 2,523 2,956 347 5,826 5,664
Rental expenses 350 410 48 808 808
Other operating expenses 1,123 1,316 155 2,594 2,632
Total outgo 8,282 10,467 1,723 20,472 17,164
Insurance underwriting profit
transferred to profit and loss accounts 9,101 8,929 558 18,588 17,872

The accompanying accounting policies and explanatory notes form an integral part of these financial statements.
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Balance Sheets

for the financial year ended 31 December 2011

Group Company
Note 2011 2010 2011 2010
$°000 $’000 $°000 $’000
Share capital
Issued & fully paid 12 91,733 91,733 91,733 91,733
Reserves
General reserve 14 22,880 21,880 22,880 21,880
Available-for-sale investment reserve 15 2,784 23,243 2,784 23,243
Foreign currency translation reserve (1,329) (1,440) - -
Retained profits 112,943 102,967 108,983 98,990
137,278 146,650 134,647 144,113
Total equity attributable to equity
holders of the Company 229,011 238,383 226,380 235,846
Deferred tax liabilities 16 801 5,009 801 5,009
Gross technical balances
Reserve for unexpired risks 17 54,887 49,038 54,417 48,670
Provision for outstanding claims 19 125,590 124,185 124,612 123,116
180,477 173,223 179,029 171,786
Current liabilities
Amount owing to agents 25 343 280 343 280
Amount owing to reinsurers 25 7,142 5,554 6,984 5,444
Amount retained from reinsurers 25 4,912 4,532 4,863 4,486
Non-trade creditors and accrued liabilities 25 2,905 3,163 2,800 3,057
Deferred acquisition costs - reinsurers’ share 18 6,555 5,769 6,492 5,711
Amount owing to related companies 25 1,051 1,145 1,051 1,145
Derivative financial liabilities 29 327 231 327 231
Tax payables 9 5,893 5,515 5,926 5,551
29,128 26,189 28,786 25,905
439,417 442,804 434,996 438,546

The accompanying accounting policies and explanatory notes form an integral part of these financial statements.
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Balance Sheets

for the financial year ended 31 December 2011

Group Company
Note 2011 2010 2011 2010
$°000 $°000 $°000 $°000
Non-current assets
Fixed assets 22 379 485 379 485
Investment in subsidiary 23a - - 4,940 4,940
Associated company 23b 1 1 1 1
Available-for-sale investments 24 283,846 274,208 283,846 274,208
Statutory deposit 26 - 500 - 500
Unsecured term loan 16 19 16 19
Reinsurers’ share of technical balances
Reserve for unexpired risks 17 26,851 24,017 26,490 23,742
Provision for outstanding claims 19 72,039 73,385 71,163 72,498
98,890 97,402 97,653 96,240
Current assets
Amount due from policyholders and agents 21 6,137 4,663 5,957 4,535
Amount due from reinsurers 21 4,459 4,689 4,459 4,689
Amount retained by ceding companies 1,782 1,541 1,782 1,541
Deferred acquisition costs - gross 18 6,382 5,464 6,277 5,375
Non-trade debtors and accrued interest receivable 27 1,988 2,343 1,980 2,335
Amount owing by related companies 28 - 7 47 10
Derivative financial assets 29 22 2,339 22 2,339
Fixed deposits 30 25,614 31,238 19,420 25,067
Cash and bank balances 31 9,901 17,905 8,217 16,262
56,285 70,189 48,161 62,153
439,417 442,804 434,996 438,546

The accompanying accounting policies and explanatory notes form an integral part of these financial statements.
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Statement of Changes in Equity

for the financial year ended 31 December 2011

Attributable to equity holders of the Group

Available- Foreign
for-sale  currency
Share General investment translation Retained
Note capital reserve reserve reserve profits Total
$°000 $°000 $°000 $°000 $°000 $°000
Balance at 1 January 2011 91,733 21,880 23,243 (1,440) 102,967 238,383
Profit net of tax - - - - 20,149 20,149
Other comprehensive income for
the financial year - - (20,459) 111 - (20,348)
Total comprehensive income for
the financial year - - (20,459) 111 20,149 (199)
Transfer from retained profits 14 - 1,000 - - (1,000) -
Dividend for Year 2010 11 - - - - (7,339) (7,339)
Dividend for Year 2011 11 - - - - (1,834) (1,834)
Balance at 31 December 2011 91,733 22,880 2,784 (1,329) 112,943 229,011
Balance at 1 January 2010 91,733 20,880 22,000 (775) 80,922 214,760
Profit net of tax - - - - 33,442 33,442
Other comprehensive income for
the financial year - - 1,243 (665) - 578
Total comprehensive income for
the financial year - - 1,243 (665) 33,442 34,020
Transfer from retained profits 14 - 1,000 - - (1,000) -
Dividend for Year 2009 11 - - - - (7,339) (7,339)
Dividend for Year 2010 11 - - - - (3,058) (8,058)
Balance at 31 December 2010 91,733 21,880 23,243 (1,440) 102,967 238,383

The accompanying accounting policies and explanatory notes form an integral part of these financial statements.
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Statement of Changes in Equity

for the financial year ended 31 December 2011

Attributable to equity holders of the Company

Available-
for-sale
Share General investment Retained

Note capital reserve reserve profits Total

$°000 $°000 $°000 $°000 $°000

Balance at 1 January 2011 91,733 21,880 23,243 98,990 235,846

Profit net of tax - - - 20,166 20,166
Other comprehensive income for the

financial year - - (20,459) - (20,459)

Total comprehensive income for the

financial year - - (20,459) 20,166 (293)

Transfer from retained profits 14 - 1,000 - (1,000) -

Dividend for Year 2010 11 - - - (7,339) (7,339)

Dividend for Year 2011 11 - - - (1,834) (1,834)

Balance at 31 December 2011 91,733 22,880 2,784 108,983 226,380

Balance at 1 January 2010 91,733 20,880 22,000 77,713 212,326

Profit net of tax - - - 32,674 32,674
Other comprehensive income for the

financial year - - 1,243 - 1,243

Total comprehensive income for the

financial year - - 1,243 32,674 33,917

Transfer from retained profits 14 - 1,000 - (1,000) -

Dividend for Year 2009 11 - - - (7,339) (7,339)

Dividend for Year 2010 11 - - - (3,058) (3,058)

Balance at 31 December 2010 91,733 21,880 23,243 98,990 235,846

The accompanying accounting policies and explanatory notes form an integral part of these financial statements.
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Consolidated Cash Flow Statement

for the financial year ended 31 December 2011

2011 2010
$°000 $°000
Cash flows from operating activities
Profit before tax 24,756 37,981
Adjustments for:
Foreign currency difference on net reserve for unexpired risks - (6)
Foreign currency difference on net deferred acquisition costs 1 -
Foreign currency difference on provision for outstanding claims 1 (41)
Movement in net reserve for unexpired risks 3,015 4,021
Movement in net deferred acquisition costs (133) (5639)
Movement in net provision for outstanding claims 2,750 2,733
Net fair value losses/(gains) on financial derivatives - unrealised 2,413 (2,108)
Depreciation 143 145
Net gains on available-for-sale investments (4,617) (12,286)
Amortisation of investments (5) 40
Impairment on available-for-sale investments 6,590 -
Dividend income from investments (4,134) (8,442)
Interest income from investments (4,903) (8,942)
Interest on fixed deposits and bank balances (79) (193)
Exchange differences (895) 2,437
Operating profit before working capital change 24,903 24,800
Changes in working capital:
Trade and other receivables (1,130) (2,413)
Trade and other payables 1,773 (867)
Amount owing by related companies 7 10
Amount owing to related companies (94) 1,021
Cash generated from operations 25,459 23,051
Tax paid (4,250) (6,002)
Net cash flow from operating activities 21,209 17,049
Cash flows from investing activities
Proceeds from sale of available-for-sale investments 82,292 104,058
Purchase of available-for-sale investments (117,760) (160,559)
Purchase of fixed assets (37) (261)
(Placement in)/maturity of long-term fixed deposits (4,200) 31,201
Proceeds from release of statutory deposit 500 -
Unsecured term loan 3 2
Dividend income from investments 4,134 3,442
Interest income from investments 4,903 3,942
Interest on fixed deposits and bank balances 79 193
Net cash flow used in investing activities (30,086) (17,982)

The accompanying accounting policies and explanatory notes form an integral part of these financial statements.
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Consolidated Cash Flow Statement

for the financial year ended 31 December 2011

2011 2010

$’000 $’000
Cash flow from financing activities
Dividend paid (9,173) (10,397)
Cash flow used in financing activities (9,173) (10,397)
Translation difference on foreign subsidiary company 111 (665)
Net decrease in cash and cash equivalents (17,939) (11,995)
Cash and cash equivalents at beginning of year (Note A) 47,681 60,377
Effects of exchange rate changes on cash and cash equivalents 111 (701)
Cash and cash equivalents at end of year (Note A) 29,853 47,681

Note A: Cash and cash equivalents

Cash and cash equivalents included in the consolidated cash flow statement comprise the following balance sheet amounts:

Note 2011 2010

$°000 $°000

Cash and bank balances 31 9,901 17,905
Fixed deposits 30 19,952 29,776
29,853 47,681

The accompanying accounting policies and explanatory notes form an integral part of these financial statements.
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Notes to the Financial Statements

for the financial year ended 31 December 2011

These notes form an integral part of and should be read in conjunction with the accompanying financial statements.

1 General

United Overseas Insurance Limited (“the Company”) is a limited liability company domiciled and incorporated in Singapore and is
listed on the Singapore Exchange Securities Trading Limited (“SGX-ST”).

The Company is a member of the United Overseas Bank Group. The holding company which is also the ultimate holding company
is United Overseas Bank Limited, incorporated in Singapore, which owns 58% of the issued share capital of the Company.

The address of the Company’s registered office is as follows:

80 Raffles Place
UOB Plaza
Singapore 048624

The address of the Company’s principal place of business is as follows:

3 Anson Road
#28-01, Springleaf Tower
Singapore 079909

2 Significant Accounting Policies

(@)

(b)

Basis of preparation

The consolidated financial statements of the Group and the financial statements of the Company, which are presented
in Singapore dollars ($) and rounded to the nearest thousand ($'000), have been prepared in accordance with Singapore
Financial Reporting Standards (“FRS”) as required by the Companies Act.

The preparation of the financial statements in conformity with FRS requires the use of certain critical accounting estimates.
It also requires management to exercise its judgement in the process of applying the Company’s accounting policies.
The areas involving a higher degree of judgement or complexity, or areas where assumptions and estimates are significant
to the financial statements, are disclosed in Note 4.

The financial statements have been prepared in accordance with the historical cost convention, as modified by the
revaluation of available-for-sale financial assets and all financial derivatives.

Changes in accounting policies

The accounting policies adopted are consistent with those of the previous financial year except in the current financial year,
the Group has adopted all the applicable new and revised standards and Interpretations of FRS (“INT FRS”) that are effective
for annual periods beginning on or after 1 January 2011. The adoption of these standards and interpretations did not have
any effect on the financial statements of the Group and the Company except as follows:

- FRS 24 Related Party Disclosures (Amendment)

Adoption of the above did not have any effect on the financial performance or position of the Group and the Company.
They did however give rise to additional disclosures.

UNITED OVERSEAS INSURANCE LIMITED



Notes to the Financial Statements

for the financial year ended 31 December 2011

2 Significant Accounting Policies (continued)
(c) Standards issued but not yet effective
The Group has not adopted the following applicable standards and interpretations that have been issued but not
yet effective:
Effective date
(Annual periods

beginning on or after)
- Amendments to FRS 107 Disclosures — Transfers of Financial Assets 1 July 2011
- Amendments to FRS 1 Presentation of Items of Other Comprehensive Income 1 Jduly 2012
- Revised FRS 19 Employee Benefits 1 January 2013
- Revised FRS 27 Separate Financial Statements 1 January 2013
- FRS 110 Consolidated Financial Statements 1 January 2013
- FRS 112 Disclosure of Interests in Other Entities 1 January 2013
- FRS 113 Fair Value Measurements 1 January 2013

Except for the Amendments to FRS 1 and FRS 112 the directors expect that the adoption of the other standards and
interpretations above standards will have no material impact on the financial statements in the period of initial application.
The nature of the impending changes in accounting policy on adoption of the Amendments to FRS 1 and FRS 112 are
described below.

Amendments to FRS 1 Presentation of ltems of Other Comprehensive Income

The Amendments to FRS 1 Presentation of ltems of Other Comprehensive Income (“OCI”) is effective for financial periods
beginning on or after 1 July 2012.

The Amendments to FRS 1 changes the grouping of items presented in OCI. Items that could be reclassified to profit or
loss at a future point in time would be presented separately from items which will never be reclassified. As the Amendments
only affect the presentations of items that are already recognised in OCI, the Group does not expect any impact on its
financial position or performance upon adoption of this standard.

FRS 112 Disclosure of Interests in Other Entities

FRS 112 is effective for financial periods beginning on or after 1 January 2013.

FRS 112 is a new and comprehensive standard on disclosure requirements for all forms of interests in other entities,
including joint arrangements, associates, special purpose vehicles and other off balance sheet vehicles. FRS 112 requires
an entity to disclose information that helps users of its financial statements to evaluate the nature and risks associated with
its interests in other entities and the effects of those interests on its financial statements. The Group is currently determining
the impact of the disclosure requirements. As this is a disclosure standard, it will have no impact to the financial position
and financial performance of the Group when implemented in 2013.

(d) Basis of consolidation
The consolidated financial statements include the financial statements of the Company and its subsidiary as at the balance
sheet date. The financial statements of the subsidiary used in the preparation of the consolidated financial statements are
prepared for the same reporting date as the Company. Consistent accounting policies are applied to like transactions and
events in similar circumstances. Intercompany balances and transactions and resulting unrealised profits or losses are
eliminated in full on consolidation.
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Notes to the Financial Statements

for the financial year ended 31 December 2011

2 Significant Accounting Policies (continued)

(e)

U]

(9)

Revenue recognition
(i) Premium income

Premium income from direct and facultative reinsurance business is taken up as income at the time a policy is issued
which approximates the inception date of the risk.

Premium income from treaty reinsurance is taken up in the insurance revenue account based on statements received
up to the time of closing of the books.

(ii) Investment income

Dividend income is recognised when such dividends are declared. Interest income is accounted for on an accrual basis
using the effective interest method. Profits or losses on disposal of investments are taken to profit or loss.

Product classification

All the Group’s existing products are insurance contracts as defined in FRS 104. Insurance contracts are defined as those
containing significant insurance risk at the inception of the contract, or where at inception of the contract there is a scenario
with commercial substance where the level of insurance risk may be significant over time. The significance of insurance risk
is dependent on both the probability of an insurance event and the magnitude of its potential effect.

Once a contract has been classified as an insurance contract, it remains an insurance contract for the remainder of its
lifetime, even if the insurance risk reduces significantly during the period.

Reserve for unexpired risks
Reserve for unexpired risks comprises the sum of unearned premium reserves and premium deficiency reserves.

Unearned premium reserves are calculated on the following basis:

(i) Unearned premium reserves, other than for marine cargo and inward treaties, are calculated using the 1/24th method
based on gross premiums written less premiums on reinsurances in Singapore and premiums on which reinsurance
deposits are withheld.

(i) Unearned premium reserves on marine cargo direct business are calculated at 25% of the gross premiums written less
premiums on reinsurances in Singapore and premiums on which reinsurance deposits are withheld.

(i)~ Unearned premium reserves on inward treaties are calculated at 40% of gross premiums written less premiums
on reinsurances.

Premium deficiency reserves are derived using actuarial methods on loss statistics and are recognised when the expected
value of claims and expenses attributable to the unexpired periods of policies in force at the balance sheet date for any line
of business exceeds the unearned premium reserves in relation to such policies.

Reserve for unexpired risks are compared with the report issued by a qualified actuary, which is prepared for a valuation of
the premium liabilities in accordance with Section 37 of the Insurance Act, Cap. 142, on a yearly basis.
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Notes to the Financial Statements

for the financial year ended 31 December 2011

Significant Accounting Policies (continued)

(h) Deferred acquisition costs
Commission and other acquisition costs incurred during the financial period that vary with and are related to securing new
insurance contracts and/or renewing existing insurance contracts, but which relates to subsequent financial periods, are
deferred to the extent that they are recoverable out of future revenue margins. Deferred acquisition costs (‘DAC”) are calculated
using the 1/24th method on actual commission. All other acquisition costs are recognised as an expense when incurred.

An impairment review is performed at each reporting date and the carrying value is written down to the recoverable amount.

(i) Reinsurance
The Company assumes and/or cedes reinsurance in the normal course of business. Reinsurance assets primarily include
balances due from both insurance and reinsurance companies for ceded insurance liabilities. Amounts due to reinsurers are
determined in a manner consistent with the associated reinsured policies and in accordance with the reinsurance contract.

(i) Claims paid and provision for outstanding claims
Claims are charged against the insurance revenue account when incurred based on the estimated liability for compensation
owed to policyholders or damage suffered by third party claimants. They comprise direct and indirect claims settlement
costs, including loss adjustment expenses and professional fees, and arise from events that have occurred up to the balance
sheet date even if they have not been reported to the Group.

Provision is made for the estimated costs of all claims notified but not settled as at the balance sheet date using the best
information available at that time for individual cases. Provision is also made for the estimated costs of claims incurred
but not reported (“IBNR”) as at the balance sheet date using statistical methods and compared with the assessment of
a qualified actuary as required under the Insurance Act. The Group does not discount its provision for outstanding claims.
Any reduction or increase in the provision is dealt with in the insurance revenue account of the year in which the reduction or
increase arises. Any difference between the estimated cost and subsequent settlement is dealt with in the insurance revenue
account of the year in which settlement takes place. For claims from assumed reinsurance, an additional provision is made
based on developmental trends as discerned in the running-off of outstanding claims in respect of prior underwriting years.

As explained in Note 4, the assumptions used to estimate the provision require judgement and are subject to uncertainty.
Liabilities and related assets under liability adequacy test
Insurance contracts are tested for adequacy by comparing current estimates of all future contractual cash flows with the
carrying value of the liability. Where a shortfall is identified, an additional provision is made and the Group recognise the
deficiency in profit or loss for the financial year.

(k) Provisions
Provisions are recognised when the Group has a legal or constructive obligation where as a result of past events, it is
probable that an outflow of economic resources embodying economic benefits will be required to settle the obligation and

the amount of the obligation can be estimated reliably.

Provisions are reviewed at each balance sheet date and adjusted to reflect the current best estimate. If it is no longer
probable that an outflow of economic resources will be required to settle the obligation, the provision is reversed.
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Notes to the Financial Statements

for the financial year ended 31 December 2011

2

Significant Accounting Policies (continued)

U]

(m)

(n)

Trade and other debtors

Trade debtors comprise receivables related to insurance contracts and include amounts due from policyholders, agents
and reinsurers. Bad debts are written off when identified and specific provisions for impairment are made for those debts
considered to be doubtful. Other debtors including amount owing by related companies are recognised and carried at
amortised cost less an allowance for doubtful debts on any uncollectible amounts. The accounting policies applicable to
trade and other debtors can be found in note 2(o)(ii).

Fixed assets and depreciation

All items of fixed assets are initially recorded at cost. The cost of an item of fixed asset is recognised as an asset if, and only
if, it is probable that future economic benefits associated with them will flow to the Group and the cost of the item can be
measured reliably.

Subsequent to recognition, fixed assets are stated at cost less accumulated depreciation and accumulated impairment
losses. Depreciation is calculated so as to write off the cost of fixed assets on a straight-line basis over the expected useful

lives of the assets concerned. The annual rates used for this purpose are:

%

Furniture and fixtures 10
Office equipment 20
Motor vehicles 20

Where an indication of impairment exists, the carrying amount of the asset is assessed and written down to its recoverable
amount. If, in subsequent periods, circumstances and events that led to the provision for impairment in value cease to exist,
a write-back up to the full provision may be made, net of depreciation which would have been charged to the profit or loss
had the provision not been made.

The residual value, useful life and depreciation method are reviewed at each financial year end, and adjusted prospectively,
if appropriate.

An item of fixed asset is derecognised upon disposal or when no future economic benefits are expected from its use or disposal.

Gains and losses on disposals are determined by comparing proceeds with carrying amount and are included in the profit or
loss in the year the asset is derecognised.

Impairment of non-financial assets

The Group assesses at each reporting date whether there is an indication that an asset may be impaired. If any such
indication exists, or when an annual impairment assessment for an asset is required, the Group makes an estimate of the
asset’s recoverable amount. Where the carrying amount of an asset exceeds its recoverable amount, the asset is written
down to its recoverable amount.

An asset’s recoverable amount is the higher of an asset’s or cash-generating unit’s fair value less costs to sell and its value in
use and is determined for an individual asset, unless the asset does not generate cash inflows that are largely independent
to those from other assets. Where the carrying amount of an asset exceeds its recoverable amount, the asset is written
down to its recoverable amount. In assessing value in use, the estimated future cash flows expected to be generated by
the asset are discounted to their present value using a pre-tax discount rate that reflects current market assessments of the
time value of money and the risks specific to the asset. In determining fair value less costs to sell, recent market transactions
are taken into account, if available. If no such transactions can be identified, an appropriate valuation model is used. These
calculations are corroborated by valuation multiples, quoted share prices for publicly traded subsidiaries or other available
fair value indicators.

UNITED OVERSEAS INSURANCE LIMITED



Notes to the Financial Statements

for the financial year ended 31 December 2011

2 Significant Accounting Policies (continued)
(n) Impairment of non-financial assets (continued)
Impairment losses are recognised in the profit or loss except for assets that are previously revalued where the revaluation was
taken to other comprehensive income. In this case the impairment is also recognised in other comprehensive income up to
the amount of any previous revaluation.

An assessment is made at each reporting date as to whether there is any indication that previously recognised impairment
losses may no longer exist or may have decreased. If such indication exists, the Group estimates the asset’s or cash-
generating unit’'s recoverable amount. A previously recognised impairment loss is reversed only if there has been a change
in the estimates used to determine the asset’s recoverable amount since the last impairment loss was recognised. If that is
the case, the carrying amount of the asset is increased to its recoverable amount. That increase cannot exceed the carrying
amount that would have been determined, net of depreciation, had no impairment loss been recognised previously. Such
reversal is recognised in the profit or loss unless the asset is measured at revalued amount, in which case the reversal is
treated as a revaluation increase.

(o) Financial assets

Financial assets are recognised on the balance sheet when, and only when, the Group becomes a party to the contractual
provisions of the financial instruments.

The Group classifies its financial assets into the following categories: financial assets at fair value through profit or loss, loans
and receivables, held-to-maturity financial assets and available-for-sale financial assets. The classification depends on the
purpose for which the financial assets were acquired. Management determines the classification of its financial assets at
initial recognition and, where allowed and appropriate, re-evaluates this at every reporting date.

(i) Financial assets at fair value through profit or loss
This category has two sub-categories: financial assets held for trading and those designated at fair value through profit
or loss at inception. A financial asset is classified into this category at inception if acquired principally for the purpose
of selling in the short term, if it forms part of a portfolio of financial assets in which there is evidence of short-term
profit-taking, or if so designated by management. Financial derivatives are classified as held for trading unless they are
designated as hedging instruments.

The Group does not designate any financial assets not held for trading as financial assets at fair value through profit or loss.

(i) Loans and receivables
Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not quoted in
an active market other than those that the Group intends to sell in the short term or that it has designated as at fair
value through profit or loss or available-for-sale. Cash and bank balances, fixed deposits, receivables arising from
insurance contracts and other debtors are also classified in this category and are reviewed for impairment as part of the
impairment review of loans and receivables.

(iii) Held-to-maturity investments
Held-to-maturity investments are non-derivative financial assets with fixed or determinable payments and fixed
maturities - other than those that meet the definition of loans and receivables - that the Group’s management has the
positive intention and ability to hold to maturity.
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Notes to the Financial Statements

for the financial year ended 31 December 2011

2

Significant Accounting Policies (continued)

(0)

(p)

Financial assets (continued)

(iv) Available-for-sale financial assets
Available-for-sale financial assets are non-derivative financial assets that at initial recognition are either designated in this
category or not classified in any of the other categories. Under some rare circumstances, a non-derivative financial asset
that has been classified in other categories at initial recognition can be reclassified into the available-for-sale category.

Regular way purchases and sales of financial assets are recognised on settlement date — the date that an asset is delivered
to or by the Group. Regular way purchase or sale refers to purchase or sale of financial assets that require delivery of assets
within the time frame generally established by regulation or convention or the market place.

Financial assets are initially recognised at fair value plus, in the case of all financial assets not carried at fair value through
profit or loss, transaction costs that are directly attributable to their acquisition. Financial assets are derecognised when the
rights to receive cash flows from the financial assets have expired or where they have been transferred and the Group has
also transferred substantially all risks and rewards of ownership.

Investments that are reclassified from other categories into the available-for-sale category are recognised at fair value as at
date of reclassification if the reclassification takes place on or after 1 November 2008 or at fair value as at 1 July 2008 if the
reclassification is made prior to 1 November 2008.

Available-for-sale financial assets and financial assets at fair value through profit or loss are subsequently carried at fair value.
Investments in equity instruments classified as available-for-sale financial assets whose fair value cannot be reliably measured
are measured at cost less impairment loss. Loans and receivables and held-to-maturity financial assets are carried at
amortised cost using the effective interest method. Financial derivatives with positive and negative fair values are presented
as assets and liabilities in the balance sheet respectively.

Realised and unrealised gains and losses arising from changes in the fair value of the ‘financial assets at fair value through
profit or loss’ category are included in the profit or loss in the period in which they arise.

Unrealised gains and losses arising from changes in the fair value of investment securities classified as available-for-sale are
recognised in other comprehensive income, except that impairment losses, foreign exchange gains and losses on monetary
instruments and interest calculated using the effective interest method are recognised in profit or loss. The cumulative gain
or loss previously recognised in other comprehensive income is reclassified from equity to profit or loss as a reclassification
adjustment when the financial asset is derecognised.

Gains and losses on loans and receivables and held-to-maturity investments are recognised in profit or loss when the loans
and receivables and held-to-maturity investments are derecognised or impaired, as well as through the amortisation process.

Impairment of financial assets
The Group assesses at each balance sheet date whether there is any objective evidence that a financial asset or group of
financial assets is impaired.

(i) Financial assets carried at amortised cost
For financial assets carried at amortised cost, the Group first assesses whether objective evidence of impairment
exists individually for financial assets that are individually significant, or collectively for financial assets that are
not individually significant.
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for the financial year ended 31 December 2011

2 Significant Accounting Policies (continued)
(p) Impairment of financial assets (continued)
(i)  Financial assets carried at amortised cost (continued)
If there is objective evidence that an impairment loss on loans and receivables or held-to-maturity investments carried
at amortised cost has been incurred, the amount of the loss is measured as the difference between the asset’s carrying
amount and the present value of estimated future cash flows discounted at the financial asset’s original effective interest
rate. The carrying amount of the asset is reduced through the use of an allowance account. The impairment loss is
recognised in the profit or loss.

When the asset becomes uncollectible, the carrying amount of impaired financial assets is reduced directly or if an
amount was charged to the allowance account, the amounts charged to the allowance account are written off against
the carrying value of the financial asset.

To determine whether there is objective evidence that an impairment loss on financial assets has been incurred, the
Group considers factors such as the probability of insolvency or significant financial difficulties of the debtor and default
or significant delay in payments.

If, in a subsequent period, the amount of the impairment loss decreases and the decrease can be related objectively to
an event occurring after the impairment was recognised, the previously recognised impairment loss is reversed to the
extent that the carrying amount of the asset does not exceed its amortised cost at the reversal date. The amount of
reversal is recognised in profit or loss.

(i) Financial assets carried at cost

If there is objective evidence (such as significant adverse changes in the business environment where the issuer operates,
probability of insolvency or significant financial difficulties of the issuer) that an impairment loss on an unquoted equity
instrument that is not carried at fair value because its fair value cannot be reliably measured, or on a derivative asset
that is linked to and must be settled by delivery of such an unquoted equity instrument has been incurred, the amount
of the loss is measured as the difference between the asset’s carrying amount and the present value of estimated future
cash flows discounted at the current market rate of return for a similar financial asset. Such impairment losses are not
reversed in subsequent periods.

(iii) Available-for-sale financial assets
Available-for-sale financial assets are subject to impairment review at each balance sheet date. Impairment loss is
recognised when there is objective evidence such as significant financial difficulty of the issuer/obligor, significant or
prolonged decline in par value below cost and adverse economic indicators that the recoverable amount of an asset is
below its carrying amount.

If an available-for-sale financial asset is impaired, an amount comprising the difference between its cost (net of any
principal payment and amortisation) and its current fair value, less any impairment loss previously recognised in profit
or loss, is transferred from equity to profit or loss. Reversals of impairment losses in respect of equity instruments
are not recognised in profit or loss. Reversals of impairment losses on debt instruments are recognised in profit
or loss if the increase in fair value of the debt instrument can be objectively related to an event occurring after the
impairment loss was recognised in profit or loss; increase in their fair value after impairment are recognised directly in
other comprehensive income.
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2

Significant Accounting Policies (continued)

(p)

(a)

(s)

Impairment of financial assets (continued)

(iii) Available-for-sale financial assets (continued)
In the case of debt instruments, the amount recorded for impairment is the cumulative loss measured as the difference
between the amortised cost and the current fair value, less any impairment loss on that investment previously recognised
in profit or loss. Future interest income continues to be accrued based on the reduced carrying amount of the asset
and is accrued using the rate of interest used to discount the future cash flows for the purpose of measuring the
impairment loss.  The interest income is recorded as part of finance income. If, in a subsequent year, the fair value
of a debt instrument increases and the increases can be objectively related to an event occurring after the impairment
loss was recognised in profit or loss, the impairment loss is reversed in profit or loss.

Trade and other creditors

Liabilities for trade and other creditors and amounts owing to related companies are initially recognised at fair value and
subsequently measured at amortised cost using the effective interest method.

Gains and losses are recognised in profit or loss when the liabilities are derecognised as well as through the amortisation process.

Foreign currency translation

(i)  Functional currency
Items included in the financial statements of each entity in the Group are measured using the currency that best reflects
the economic substance of the underlying events and circumstances relevant to that entity (“the functional currency”).
The financial statements of the Group and the Company are presented in Singapore Dollars, which is the functional
currency of the Company.

(i) Transactions and balances and foreign subsidiary company

Foreign currency monetary assets and liabilities, including those in the foreign subsidiary company, are converted to
Singapore dollars at the rates of exchange ruling at the balance sheet date. Foreign currency transactions during
the year and the results of foreign subsidiary company are converted into the functional currency using the rates of
exchange ruling on the transaction dates. Exchange differences are taken up in the insurance revenue accounts or in
profit or loss as appropriate except for those arising from the retranslation of the opening net investment in the foreign
subsidiary company, which are recognised in other comprehensive income and accumulated under foreign currency
translation reserve in equity. The foreign currency translation reserve is reclassified from equity to profit or loss of the
Group on disposal of the foreign subsidiary company.

Exchange differences on non-monetary items, such as equities held at fair value through profit or loss, are reported as
part of the fair value gain or loss. Exchange differences on non-monetary items, such as equities classified as available-
for-sale financial assets, are recognised in other comprehensive income and accumulated under the available-for-sale
investment reserve in equity.

Current income tax

Current income tax assets and liabilities for the current and prior periods are measured at the amount expected to be
recovered from or paid to the taxation authorities. The tax rates and tax laws used to compute the amount are those that
are enacted or substantively enacted by the end of the reporting period, in the countries where the Group operates and
generates taxable income.

Current income taxes are recognised in profit or loss except to the extent that the tax relates to items recognised outside
profit or loss, either in other comprehensive income or directly in equity. Management periodically evaluates positions taken
in the tax returns with respect to situations in which applicable tax regulations are subject to interpretation and establishes
provisions where appropriate.
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2 Significant Accounting Policies (continued)
(t) Deferred income tax
Deferred income tax is provided, using the liability method, on temporary differences arising between the tax bases of assets
and liabilities, and their carrying amounts in the financial statements at the balance sheet date. However, if the deferred
income tax arises from initial recognition of an asset or liability in a transaction other than a business combination that at
the time of the transaction affects neither accounting nor taxable profit or loss, it is not accounted for. Tax rates enacted or
substantively enacted by the balance sheet date are used to determine deferred income tax.

Deferred tax assets are recognised to the extent that it is probable that future taxable profit will be available against which the
temporary differences can be utilised.

The carrying amount of deferred tax assets is reviewed at each balance sheet date and reduced to the extent that it is
no longer probable that sufficient taxable profit will be available to allow all or part of the deferred tax asset to be utilised.
Unrecognised deferred tax assets are reassessed at each balance sheet date and are recognised to the extent that it has
become probable that future taxable profit will allow the deferred tax asset to be utilised.

Deferred income tax is provided on temporary differences arising on investment in subsidiary, except where the timing of the
reversal of the temporary differences can be controlled and it is probable that the temporary difference will not reverse in the
foreseeable future.

Deferred income tax relating to items recognised outside profit or loss is recognised outside profit or loss. Deferred tax items
are recognised in correlation to the underlying transaction either in other comprehensive income or directly in equity and
deferred tax arising from a business combination is adjusted against goodwill on acquisition.

Deferred tax assets and deferred tax liabilities are offset if a legally enforceable right exists to set off current tax assets against
current tax liabilities and the deferred taxes relate to the same taxable entity and the same taxation authority.

(u) Cash and cash equivalents
Cash and cash equivalents are carried in the balance sheet at cost. For the purposes of the cash flow statement, cash and
cash equivalents comprise cash and bank balances, and fixed deposits.

(v) Dividend distribution
Dividends are recorded in the Group’s financial statements in the period in which they are approved by the Group’s shareholders.

(w) Employees’ benefits
(i) Defined contribution plan

As required by law, the Company makes contributions to the state pension scheme, the Central Provident Fund
(“CPF”). CPF contributions are recognised in compensation expense in the same period as the employment that gives
rise to the contributions.

(i) Employees’ leave entitlement

Employees’ entitlements to annual leave are recognised when they accrue to employees. A provision is made for the
estimated liability for annual leave as a result of services rendered by employees up to the balance sheet date.

(x) Leases
Leases in which a significant portion of the risks and rewards of ownership are retained by the lessor are classified as
operating leases. Operating lease payments are recognised as an expense in profit or loss on a straight-line basis over the
lease term. The aggregate benefit of incentives provided by the lessor is recognised as a reduction of rental expense over
the lease term on a straight-line basis.
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Significant Accounting Policies (continued)

v)

@

Subsidiary
A subsidiary is an entity over which the Group has the power to govern the financial and operating policies so as to obtain
benefits from its activities.

In the Company’s separate financial statements, investment in subsidiary is accounted for at cost less impairment losses.

Associates

An associate is an entity, not being a subsidiary or a joint venture, in which the Group has significant influence. An associate is
equity accounted for from the date the Group obtains significant influence until the date the Group ceases to have significant
influence over the associate.

The Group’s investments in material associates are accounted for using the equity method.
The following are accounting treatments under the equity method:

(i) The investment in associates is carried in the balance sheet at cost plus post-acquisition changes in the Group’s share
of nets of the associates. Goodwill relating to associates is included in the carrying amount of the investment and is
neither amortised nor tested individually for impairment. Any excess of the Group’s share of the net fair value of the
associate’s identifiable asset, liabilities and contingent liabilities over the cost of the investment is included as income in
the determination of the Group’s share of results of the associate in the period in which the investment is acquired.

(i) The profit of loss reflects the share of the results of operations of the associates. Where there has been a change
recognised in other comprehensive income by the associates, the Group recognises its share of such changes in other
comprehensive income. Unrealised gains and losses resulting from transactions between the group and the associate
are eliminated to the extent of the interest in the associates.

@iy~ The Group’s share of the profit or loss of its associates is shown on the face of profit or loss after tax and non-controlling
interests in the subsidiaries of associates.

(iv)  When the Group’s share of losses in an associate equals or exceeds its interest in the associate, the Group does not
recognise further losses, unless it has incurred obligations or made payments on behalf of the associates.

After application of the equity method, the Group determines whether it is necessary to recognise an additional impairment
loss on the Group’s investment in its associates. The Group determines at the end of each reporting period whether there is
any objective evidence that the investment in the associate is impaired. If this is the case, the Group calculates the amount
of impairment as the difference between the recoverable amount of the associate and its carrying value and recognises the
amount in profit or loss.

The financial statements of the associates are prepared as of the same reporting date as the Company. Where necessary,
adjustments are made to bring the accounting policies in line with those of the Group.

Upon loss of significant influence over the associate, the Group measures and recognises any retained investment at its fair
value. Any difference between the carrying amount of the associate upon loss of significant influence and the fair value of the
aggregate of the retained investment and proceeds from disposal is recognised in profit or loss.
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Significant Accounting Policies (continued)

(aa) Share capital
Proceeds from issuance of ordinary shares are recognised as share capital in equity. Incremental costs directly attributable
to the issuance of ordinary shares are deducted against share capital.

(ab) Segment reporting
The Group is organised into operating segments based on its separate fund accounts in accordance with the Singapore
Insurance Act (Chapter 142). Additional disclosures on each of these segments are shown in Note 35, including the factors
used to identify the reportable segments and the measurement basis of segment information.

(ac) Related parties
A related party is a person or entity that is related to the Group or the Company.

(i) A person or a close member of that person’s family is related to the Group and the Company if that person:

(@  has control or joint control over the Company;
(b)  has significant influence over the Company; or
(c) is amember of the key management personnel of the Group or the Company or of a parent of the Company.

(i) An entity is related to the Group and the Company if any of the following conditions applies:

(@) the entity and the Company are members of the same group (which means that each parent, subsidiary and
fellow subsidiary is related to the others);

(b) one entity is an associate or joint venture of the other entity (or an associate or joint venture of a member of
a group of which the other entity is a member);

(c) both entities are joint ventures of the same third party;

(d) one entity is a joint venture of a third entity and the other entity is an associate of the third entity;

(e) the entity is a post-employment benefit plan for the benefit of employees of either the Company or an entity
related to the Company;

()  the entity is controlled or jointly controlled by a person identified in (j);

(@@ apersonidentified in (i)(@) has significant influence over the entity or is a member of the key management personnel
of the entity (or of a parent of the entity).

Principal Activities

The principal activities of the Company and its subsidiary are the underwriting of general insurance business. There have been no
significant changes in the nature of these activities during the financial year.

Judgements and Inherent Uncertainty in Accounting Estimates
In the process of applying the Group’s accounting policies, management has made the following judgements, apart from those
involving estimations, which have the most significant effect on the amounts recognised in the consolidated financial statements:

(@) Impairment of available-for-sale investments
The Group records impairment charges on available-for-sale equity investments when there has been a significant or prolonged
decline in the fair value below their cost. The determination of what is “significant” or “prolonged” requires judgement.
In making this judgement, the Group evaluates, among other factors, historical share price movements and the duration and
extent to which the fair value of an investment is less than its cost. There was an impairment loss recognised for available-
for-sale financial assets for the financial year ended 31 December 2011 amounting to $6,590,000 (2010: nil).
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4

Judgements and Inherent Uncertainty in Accounting Estimates (continued)

(b)

Insurance Risks

The risk under any one insurance contract is the possibility that the insured event occurs and the uncertainty of the amount
of the resulting claim. By the very nature of an insurance contract, this risk is random and therefore unpredictable.

As general insurance business encompasses a wide range of different insurance products, a prudent management of
risks is fundamental to the Group’s business. This safeguards not only the interest of its shareholders but also that of its
customers. The Group has developed a robust underwriting framework to ensure that all risks accepted meet with its
guidelines and standards.

The Group’s business is primarily derived from Singapore and the region. Geographically, there is an inherent concentration
of insurance risks in the Group’s insurance portfolio. The Group has developed a reinsurance management strategy which
manages such concentration of insurance risks based on historical experience of loss frequency and severity of similar
risks and in similar geographical zones. The primary objectives of the Group’s reinsurance management strategy include
protection of shareholders’ fund, smoothing out the peaks and troughs of underwriting result, providing the Group with
competitive advantage, sound and diversified reinsurance securities and developing long-term strategic partnership with key
reinsurers.

One of the purposes of insurance is to enable policyholders to protect themselves against uncertain future events.
Insurance companies accept the transfer of uncertainty from policyholders and seek to add value through the aggregation
and management of these risks. The uncertainty inherent in insurance is inevitably reflected in the financial statements of
insurance companies. The principal uncertainty in the Group’s financial statements primarily arises in the technical provisions
which include the provisions of premium and claim liabilities. The premium liabilities comprise reserve for unexpired risks, net
of deferred acquisition cost while the claim liabilities comprise provision for outstanding claims and their values are carried in
the balance sheet as disclosed in Notes 17, 18 and 19 to the financial statements.

Although the premium and claim liabilities are estimated based on management’s best knowledge and judgement of current
facts including consultations with its appointed actuary as at the balance sheet date, the actual outcome may differ from the
estimates. The areas involving a higher degree of judgement or complexity, or areas where assumptions and estimates are
significant to the financial statements are disclosed below.

For general insurance contracts, claims provision, comprising provision for claims reported by policyholders and claims
incurred but not reported (“IBNR”) are established to cover the ultimate cost of settling the liabilities in respect of claims that
have occurred and are estimated based on known facts at the balance sheet date. The provisions are revised continuously
as part of a regular ongoing process as claims are settled and further claims are reported.

(i) Estimation process
The claims provision estimation process involves estimation of reserve of outstanding reported claims (case reserves),
and estimation of additional reserves for IBNR and expected future movements in the estimated ultimate liabilities
associated with outstanding reported claims incurred but not enough reported (“IBNER”). Case reserves are set and
periodically reviewed by the claims department. IBNR and IBNER reserves are determined by the Group after taking
into account the appointed actuary’s assessment. The total claim liabilities are subject to a yearly actuarial review and
at year end a formal actuarial report will be provided on the adequacy of the Group’s claim liabilities.

In forming their view on the adequacy of the claims provision, the actuary uses a variety of statistical projection
techniques like the Chain Ladder and Bornhuetter-Ferguson methods. Claims provision is separately analysed by
class of business and it is intended to provide a minimum of 75% level of assurance of adequacy, and as such include
a provision for adverse deviation (“PAD’) beyond the best estimate of the claim liabilities.

UNITED OVERSEAS INSURANCE LIMITED



Notes to the Financial Statements

for the financial year ended 31 December 2011

4 Judgements and Inherent Uncertainty in Accounting Estimates (continued)
(b) Insurance Risks (continued)
(i) Estimation process (continued)
The best estimates for premium liabilities have been determined such that the total liability provision would be adequate
to pay for future claims and expenses in servicing the unexpired policies as of the valuation date.

(i) Assumptions
The principal assumption underlying the actuarial estimate of the claim liabilities is that the past claims development
experience of the Group is indicative of likely future claims development, both in terms of expected amounts and
variability around those expected amounts. In estimating the required claims provision, actuary also considers business
strategy, trends in claims frequency and severity, rate of settlement, and the impact of changes in the underwriting and
claims handling policies of the Group. There is typically a lot of judgement involved in estimating the claim liabilities.

(iii) Sensitivities
The estimates of premium and claim liabilities are sensitive to various factors and uncertainties. The establishment of
technical provisions is an inherently uncertain process and, as a consequence of this uncertainty, the eventual value of
premium and claim liabilities can vary from the initial estimates.

The following table shows the sensitivity of the Group’s profit before tax to a possible change in the premium and claim
liabilities with all other variables held constant:

Increase/ Impact on
Decrease Profit before tax
$°000
2011
Gross premium and claim liabilities +/- 5% -/+ 9,024
Net premium and claim liabilities +/- 5% -/+ 4,079
2010
Gross premium and claim liabilities +/- 5% -/+ 8,661
Net premium and claim liabilities +/- 5% -/+ 3,791
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5 Other Income

Group Company
2011 2010 2011 2010
$°000 $°000 $°000 $°000
(@)  Dividend income from:
Available-for-sale investments
- Quoted equity investments 3,915 3,189 3,915 3,189
- Other unquoted equity investments 5 5 5 5
- Unquoted equity investments (marketable unit trusts) 214 248 214 248
4,134 3,442 4,134 3,442
(b)  Interest income from:
Available-for-sale investments
- Singapore Government securities - 74 - 74
- Other Government securities 66 144 66 144
- Other quoted investments 4,751 3,599 4,751 3,599
- Other unquoted investments 86 125 86 125
4,903 3,942 4,903 3,942

6 Management Expenses
Included in management expenses are the following:

Charged to insurance
revenue accounts

2011 2010
$°000 $°000
(@) Group
Depreciation on:
Furniture and fixtures 30 28
Office equipment 103 107
Motor vehicles 10 10
143 145
Auditors’ remuneration:
Payable to the auditors of the Company — audit fees
- Current year 124 120
Payable to other auditors — audit fees
- Current year 33 34
157 154
Foreign exchange loss 19 22
(Write-back of)/provision for bad and doubtful debts 9) 4
Rental expenses 808 808
License/levy 212 123
Printing and stationery 214 173
Upkeep of application software 328 371
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6 Management Expenses (continued)
Charged to insurance
revenue accounts

2011 2010
$°000 $°000
(b) Company
Depreciation on:
Furniture and fixtures 30 28
Office equipment 103 107
Motor vehicles 10 10
143 145
Auditors’ remuneration:
Payable to the auditors of the Company — audit fees
- Current year 124 120
124 120
Foreign exchange loss 19 22
(Write-back of)/provision for bad and doubtful debts 9) 4
Rental expenses 808 808
License/levy 167 74
Printing and stationery 213 171
Upkeep of application software 328 371
During the financial year, the Group did not engage the auditors in the provision of non-audit services.
7 Staff Information (Including An Executive Director)
Group Company
2011 2010 2011 2010
$°000 $°000 $°000 $°000
Wages, salaries and other employee benefits 5,300 5,170 5,300 5,170
Central Provident Fund contribution 526 494 526 494
5,826 5,664 5,826 5,664

Group and Company
2011 2010

Number of persons employed at the end of year 92 90

UNITED OVERSEAS INSURANCE LIMITED E



Notes to the Financial Statements

for the financial year ended 31 December 2011

8 Directors’ Remuneration
The number of directors of the Company whose total remuneration from the Group falls into the following bands is:

2011 2010
$500,000 to $749,999 1 1
$250,000 to $499,999 - -
Below $250,000 5 5
Total 6
9 Income Tax
(a) Tax expense
The tax expense attributable to profit is made up of:
Group Company
2011 2010 2011 2010
$°000 $’000 $°000 $°000
On the profit of the year:
Singapore current income tax 4,620 4,438 4,620 4,438
Transfer from deferred taxation (20) 62 (20) 62
4,600 4,500 4,600 4,500
Overseas current income tax 7 44 - -
Overprovision in respect of prior years - 5) - -
7 39 - -
4,607 4,539 4,600 4,500

The tax expense on the results of the Group and the Company for the financial year differs from the theoretical amount that
would arise by applying the Singapore statutory income tax rate to profit before tax due to the following:

Group Company
2011 2010 2011 2010
$’000 $’000 $’000 $’000
Profit before tax 24,756 37,981 24,766 37,174
Tax calculated at a tax rate of 17% 4,208 6,457 4,210 6,320
Singapore statutory stepped income exemption (26) (26) (26) (26)
Exempt income (574) (484) (574) (484)
Expenses not deductible for tax purposes 1,235 84 1,222 84
Income not subject to tax (4) (1,228) - (1,133)
Income from qualifying debt securities and
offshore insurance which are taxed at a rate of 10% (254) (278) (254) (278)
Overprovision in respect of prior years - 5) - -
Effect of exchange differences - 6 - -
Effect of difference in tax rates in other countries - 4) - -
Others 22 17 22 17
Actual tax expense 4,607 4,539 4,600 4,500
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Income Tax (continued)
(b) Movements in tax payables

Notes to the Financial Statements

for the financial year ended 31 December 2011

Group Company

2011 2010 2011 2010

$’000 $’000 $’000 $’000

Balance at beginning of the financial year 5,515 7,045 5,551 7,021
Income tax paid (4,250) (6,002) (4,245) (5,908)
Current financial year’s tax payable on profit 4,627 4,482 4,620 4,438
QOverprovision in respect of prior years - 5) - -
Foreign currency translation difference 1 5) - -
Balance at end of the financial year 5,893 5,515 5,926 5,551

Earnings Per Share
Group

2011 2010

$°000 $°000

Net profit 20,149 33,442
Weighted average number of ordinary shares issued ("000) 61,155 61,155
Basic and diluted earnings per share 33 cents 55 cents

Earnings per share is calculated by dividing the profit after tax attributable to shareholders by the weighted average number of

ordinary shares in issue during the financial year.

Dividend Paid
Group and Company
2011 2010
$’000 $’000
Interim dividend of 3 cents per share (one-tier tax-exempt)
(2010 : 3 cents per share one-tier tax-exempt), in respect of the financial year 2011 1,834 1,834
Interim special dividend of nil per share (one-tier tax-exempt)
(2010: 2 cents per share one-tier tax-exempt), in respect of the financial year 2011 - 1,224
Final dividend of 12 cents per share (one-tier tax-exempt)
(2010: 12 cents per share one-tier tax-exempt in respect
of the financial year 2009), in respect of the financial year 2010 7,339 7,339
9,173 10,397

The directors have proposed a final one-tier tax-exempt dividend of 12 cents per share in respect of the financial year ended
31 December 2011 amounting to $7,339,000. These financial statements do not reflect this dividend payable, which, if approved
at the forthcoming Annual General Meeting, will be accounted for in the shareholders’ equity as an appropriation of retained

earnings in the year ending 31 December 2012.
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Share Capital
Group and Company
2011 2010
No. of shares No. of shares
issued issued
’000 $°000 ’000 $°000
Issued & fully paid, at beginning
and end of the financial year 61,155 91,733 61,155 91,733

The holders of ordinary shares are entitled to receive dividends as and when declared by the Company. All ordinary shares carry
one vote per share without restrictions. The ordinary shares have no par value.

Capital Management

The Group has established a capital management policy to ensure that the Group maintains adequate capital to support business
growth, taking into consideration regulatory requirements, and the underlying risks of the Group’s business and operations.
Capital includes equity attributable to the owners of the Company less the available-for-sale investment reserve.

The Group’s capital management processes include the following key measures:

° observing an established dividend policy, which aims to support the Group’s business needs, comply with regulatory
requirements and reward shareholders reasonably;

° setting appropriate risk limits to control the Group’s exposure in the underlying risks of its business and operations;

° investing the Group’s funds in liquid and marketable securities and following an appropriate asset allocation strategy to
maintain high liquidity and achieve the Group’s objective in growth and preservation of capital; and

° stress-testing the Group’s financial conditions and capital adequacy under various stress scenarios to assess and enhance
the Group’s financial stability.

The Company is also required to maintain a minimum amount of capital and solvency requirements as prescribed under the
Singapore Insurance Act (Chapter 142) and relevant Regulations. The Company has complied with such requirements during the
financial year. The Company monitors its capital level on a regular basis to assess whether the capital adequacy requirements
have been met.

The Group has no borrowings, contingent liabilities and loan capital as at 31 December 2011. There was no change in the Group’s
capital management objectives, policies and processes during the years ended 31 December 2011 and 31 December 2010.

General Reserve

In each financial year, a certain amount of retained profits may be transferred to general reserve of the Group. The general reserve
has not been earmarked for any particular purpose.
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Available-for-sale Investment Reserve

Available-for-sale investment reserve records the cumulative fair value changes of available-for-sale investments, net of deferred

income tax, until they are derecognised or impaired.

Group and Company

2011 2010

$°000 $°000

Balance at 1 January 23,243 22,000

Net change in the reserve, net of tax (27,049) 1,243

Net impairment loss recognised on investments 6,590 -

Balance at 31 December 2,784 23,243
Net change in the reserve arises from:

- Net (loss)/gain on fair value changes during the financial year (23,472) 3,480

- Recognised in the profit and loss account on disposal of investments (3,577) (2,237)

(27,049) 1,243

Deferred Tax Liabilities
Deferred tax liabilities as at 31 December relate to the following:

Group and Company

Balance sheet

Profit and loss

2011 2010 2011 2010
$’000 $’000 $’000 $’000
Differences in tax depreciation 48 62 (14) 8
Differences in interest receivable 182 188 (6) 54
Deferred income tax related to other comprehensive income:
Revaluation of available-for-sale investments
- Balance at 1 January 4,759 4,507 - -
- (Credited)/debited during the financial year directly
against available-for-sale investment reserve (4,188) 252 - -
801 5,009
Deferred income tax expense (20) 62

Deferred tax liabilities have not been established for the withholding and other taxes that would be payable on the unremitted
earnings of an overseas subsidiary as such amounts are permanently reinvested. Such unremitted earnings totalled $4,225,000

as at 31 December 2011 (2010 : $4,178,000).
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Reserve for Unexpired Risks
Movements in reserve for unexpired risks:

Group
2011 2010
Gross Reinsurance Net Gross Reinsurance Net
$’000 $’000 $’000 $°000 $’000 $°000
Balance at beginning of the financial year 49,038 (24,017) 25,021 45,528 (24,522) 21,006
Foreign currency translation difference (3) 3 - (7) 1 (6)
Movement in reserve
during the financial year 5,852 (2,837) 3,015 3,517 504 4,021
Balance at end of the financial year 54,887 (26,851) 28,036 49,038 (24,017) 25,021
Company
2011 2010
Gross Reinsurance Net Gross Reinsurance Net
$’000 $’000 $’000 $°000 $’000 $’000
Balance at beginning of the financial year 48,670 (23,742) 24,928 45,211 (24,298) 20,913
Movement in reserve
during the financial year 5,747 (2,748) 2,999 3,459 556 4,015
Balance at end of the financial year 54,417 (26,490) 27,927 48,670 (23,742) 24,928
Deferred Acquisition Costs
Group
2011 2010
Gross Reinsurance Net Gross Reinsurance Net
$°000 $°000 $°000 $°000 $°000 $°000
Balance at beginning of the financial year 5,464 (5,769) (305) 5,153 (5,997) (844)
Foreign currency translation difference (1) - (1) 3 3) -
Movement in deferred acquisition
cost during the financial year 919 (786) 133 308 231 539
Balance at end of the financial year 6,382 (6,555) (173) 5,464 (5,769) (305)
Company
2011 2010
Gross Reinsurance Net Gross Reinsurance Net
$°000 $°000 $°000 $°000 $°000 $°000
Balance at beginning of the financial year 5,375 (5,711) (336) 5,069 (5,944) (875)
Movement in deferred acquisition cost
during the financial year 902 (781) 121 306 233 539
Balance at end of the financial year 6,277 (6,492) (215) 5,375 (5,711) (336)
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Notes to the Financial Statements

for the financial year ended 31 December 2011

Provision for outstanding claims will become payable and materialise into claims paid as and when the amounts of insured losses
suffered by policyholders or third party claimants are ascertained and agreed, without any contractual maturity date. The timing of
future cash outflow arising from the provision is not ascertainable but is likely to fall within six years.

The provision is sensitive to many factors such as interpretation of circumstances, legislative changes, judicial decisions and
economic conditions and is also subject to uncertainties such as:

o uncertainty as to whether an event has occurred which would give rise to a policyholder or a third party claimant an

insured loss;

° uncertainty as to the extent of policy coverage and limits applicable; and
o uncertainty as to the amount of insured loss suffered by a policyholder or a third party claimant as a result of the event occurring.

Movements in provision for outstanding claims:

Group
2011 2010
Gross Reinsurance Net Gross Reinsurance Net
$°000 $°000 $°000 $°000 $°000 $°000
Balance at beginning of the financial year 124,185 (73,385) 50,800 123,969 (75,861) 48,108
Foreign currency translation difference 13 (12) 1 (159) 118 41)
Claims paid during the financial year (24,935) 14,542 (10,393) (23,317) 14,136 (9,181)
Claims incurred 26,327 (13,184) 13,143 283,692 (11,778) 11,914
Balance at end of the financial year 125,590 (72,039) 53,551 124,185 (73,385) 50,800
Company
2011 2010
Gross Reinsurance Net Gross Reinsurance Net
$’000 $°000 $’000 $’000 $’000 $’000
Balance at beginning of the financial year 123,116 (72,498) 50,618 122,081 (74,480) 47,601
Claims paid during the financial year (24,886) 14,494 (10,392) (23,215) 14,040 (9,175)
Claims incurred 26,382 (13,159) 13,223 24,250 (12,058) 12,192
Balance at end of the financial year 124,612 (71,163) 53,449 123,116 (72,498) 50,618

UNITED OVERSEAS INSURANCE LIMITED
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19 Provision for Outstanding Claims (continued)
The following are the Group’s and Company’s actual claims compared with previous estimates on gross and net basis:

(@) Group
Accident Year 2001 & 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 Total
prior $°000
Estimate of claims
incurred” — gross
- atendof
accident year 20,994 18,497 30,622 20,805 27,156 36,587 38,597 35,144 42,593 45,912
- one year later 22,426 18,874 31,827 20,266 27,997 34,879 39,850 34,742 43,722
- two years later 22,756 18,222 36,320 19,193 24,679 34,234 38,849 32,491
- three years later 22,073 18,501 28,324 17,892 23,248 31,608 35,518
- four years later 17,833 18,199 27,178 16,789 21,512 29,744
- five years later 17,152 17,339 26,040 15,816 20,393
- six years later 16,826 15,760 24,770 14,270
- seven years later 16,111 9,663 22,058
- eight years later 15,838 8,958
- nine years later 15,662
Current estimate of
cumulative claims 15,662 8,958 22,058 14,270 20,393 29,744 35,518 32,491 43,722 45,912
Less: cumulative
claims paid to date 15,042 8,832 20,983 11,785 15,979 14,259 20,323 18,350 19,143 4,747

Liability recognised in
the balance sheet 1,325 620 126 1,075 2,485 4,414 15485 15195 14,141 24,579 41,165 120,610

Estimate of claims
incurred arising
from portfolio

transfers — gross Non-DOR HKB
- asat 1 January of

year of transfer 42,309 2,030
- one year later 36,877 2,019
- two years later 35,987 2,230
- three years later 35,158 1,026
- four years later 31,325 616
- five years later 27,878 526
- six years later 25,489
- seven years later 21,798
- eight years later 16,514
Current estimate of

cumulative claims 16,514 526
Less: cumulative

claims paid to date 11,534 526
Liability recognised in the

balance sheet 4,980 - 4,980

Total reserve included
in the balance sheet 125,590

* Claims incurred other than claims arising from portfolio transfers from another local insurance company in respect of
its Non-Discontinued Offshore Reinsurance Business (“Non-DOR”) on 1 January 2004 and in respect of its Hong Kong
Business (“HKB”) on 1 January 2007.

E UNITED OVERSEAS INSURANCE LIMITED



19 Provision for Outstanding Claims (continued)

(a)

Group (continued)

Notes to the Financial Statements

for the financial year ended 31 December 2011

Accident Year 2001 & 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 Total
prior $°000
Estimate of claims
incurred* — net
- atend of
accident year 5,383 4,805 12,298 8,434 10,024 11,275 13,790 14,852 20,471 22,591
- one year later 5,865 5,166 14,448 8,763 10,038 10,562 14,068 12,433 20,277
- two years later 6,012 4,957 14,078 8,267 8,784 10,773 14,560 12,347
- three years later 5,665 4,904 12,986 7,654 8,128 9,268 12,799
- four years later 5,518 4,496 12,477 7,006 7,322 8,394
- five years later 5,305 4,178 11,696 6,472 6,819
- six years later 49098 3,755 11,151 5,818
- seven years later 4,561 3,284 9,556
- eight years later 4,408 3,083
- nine years later 4,320
Current estimate of
cumulative claims 4,320 3,083 9,556 5,818 6,819 8,394 12,799 12,347 20,277 22,591
Less: cumulative
claims paid to date 4,242 3,016 9,097 5060 5,559 6,326 8,884 6,336 7,711 1,810
Liability recognised in
the balance sheet 940 78 67 459 758 1,260 2,068 3,915 6,011 12,566 20,781 48,903
Estimate of claims
incurred arising
from portfolio
transfers — net Non-DOR HKB
- asat 1 January of
year of transfer 21,704 1,276
- one year later 19,902 1,257
- two years later 20,915 824
- three years later 20,460 418
- four years later 18,078 93
- five years later 15,762 4
- six years later 14,302
- seven years later 12,527
- eight years later 10,086
Current estimate of
cumulative claims 10,086 4
Less: cumulative
claims paid to date 5,438 4
Liability recognised in the
balance sheet 4,648 - 4,648
Total reserve included
in the balance sheet 53,551

*

Claims incurred other than claims arising from portfolio transfers from another local insurance company in respect of

its Non-Discontinued Offshore Reinsurance Business (“Non-DOR”) on 1 January 2004 and in respect of its Hong Kong
Business (“HKB”) on 1 January 2007 .

UNITED OVERSEAS INSURANCE LIMITED
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19 Provision for Outstanding Claims (continued)
(b) Company

Accident Year 2001 & 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 Total
prior $°000
Estimate of claims
incurred * — gross
- atend of
accident year 20,948 18,488 29,952 19,476 25,614 35,096 36,694 33,901 41,749 44,992
- Oone year later 22,377 18,870 31,033 19,879 27,680 34,685 39,358 34,687 43,718
- two years later 22,706 18,219 35,629 18,708 24,376 34,065 38,386 32,437
- three years later 22,022 18,498 27,669 17,317 22,937 31,464 35,064
- four years later 17,788 18,196 26,538 16,241 21,228 29,600
- five years later 17,110 17,336 25,481 15,328 20,105
- six years later 16,798 15,757 24,260 13,778
- seven years later 16,083 9,660 21,543
- eight years later 15,813 8,955
- nine years later 15,637
Current estimate of
cumulative claims 15,637 8,955 21,543 13,778 20,105 29,600 35,064 32,437 43,718 44,992
Less: cumulative
claims paid to date 15,017 8,829 20,468 11,293 15,740 14,116 19,891 18,296 19,141 4,718
Liability recognised in
the balance sheet 1,312 620 126 1,075 2485 4,36515,484 15,173 14,141 24,577 40,274 119,632
Estimate of claims
incurred arising
from portfolio
transfers — gross Non-DOR
- asat 1 January of
year of transfer 42,309
- Oone year later 36,877
- two years later 35,987
- three years later 35,158
- four years later 31,325
- five years later 27,878
- six years later 25,489
- seven years later 21,798
- eight years later 16,514
Current estimate of
cumulative claims 16,514
Less: cumulative
claims paid to date 11,534
Liability recognised in
the balance sheet 4,980 4,980
Total reserve included
in the balance sheet 124,612

Non-Discontinued Offshore Reinsurance Business (“Non-DOR”) on 1 January 2004.

UNITED OVERSEAS INSURANCE LIMITED
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19 Provision for Outstanding Claims (continued)

(b)

Company (continued)

Notes to the Financial Statements

for the financial year ended 31 December 2011

Accident Year 2001 & 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 Total
prior $’000
Estimate of claims
incurred * — net
- atend of accident year 5,365 4,804 12,267 8,343 9,785 11,076 13,528 14,784 20,394 22,500
- one year later 5,846 5,165 14,406 8,724 10,003 10,554 13,997 12,433 20,277
- two years later 5,993 4,956 14,048 8,228 8,750 10,766 14,496 12,347
- three years later 5,646 4,903 12,959 7,617 8,095 9,262 12,737
- four years later 5,607 4,495 12,456 6,971 7,292 8,388
- five years later 5,294 4177 11,676 6,440 6,789
- six years later 4,993 3,754 11,133 5,786
- seven years later 4,556 3,283 9,637
- eight years later 4,404 3,082
- nine years later 4,315
Current estimate of
cumulative claims 4,315 3,082 9,537 5,786 6,789 8,388 12,737 12,347 20,277 22,500
Less: cumulative
claims paid to date 4,237 3,015 9,078 5,028 5,530 6,320 8,822 6,336 7,711 1,809
Liability recognised
in the balance sheet 929 78 67 459 758 1,269 2,068 3,915 6,011 12,566 20,691 48,801
Estimate of claims
incurred arising
from portfolio
transfers — net Non-DOR
- asat 1 January of
year of transfer 21,704
- one year later 19,902
- two years later 20,915
- three years later 20,460
- four years later 18,078
- five years later 15,762
- six years later 14,302
- seven years later 12,527
- eight years later 10,086
Current estimate of
cumulative claims 10,086
Less: cumulative
claims paid to date 5,438
Liability recognised in the
balance sheet 4,648 4,648
Total reserve included
in the balance sheet 53,449

*

Non-Discontinued Offshore Reinsurance Business (“Non-DOR”) on 1 January 2004.

UNITED OVERSEAS INSURANCE LIMITED
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20 Loans and Receivables

21

Group Company
2011 2010 2011 2010
$’000 $’000 $’000 $’000
Amount due from policyholders and agents (note 21) 6,137 4,663 5,957 4,535
Amount due from reinsurers (note 21) 4,459 4,689 4,459 4,689
Amount retained by ceding companies 1,782 1,541 1,782 1,541
Non-trade debtors and accrued interest receivable 1,988 2,343 1,980 2,335
Amount owing by related companies (note 28) - 7 47 10
Loans and receivables 14,366 13,243 14,225 13,110
Amount due from Policyholders and Agents and Reinsurers
(i) Amount due from Policyholders and Agents
Group Company
2011 2010 2011 2010
$°000 $°000 $°000 $°000
Amount due from policyholders and agents 6,137 4,669 5,957 4,541
Less: Allowance for doubtful debts - (6) - (6)
6,137 4,663 5,957 4,535
These amounts are unsecured and non-interest bearing with payment terms not exceeding 90 days.
(i) Amount due from Reinsurers
Group Company
2011 2010 2011 2010
$°000 $’000 $’000 $’000
Amount due from reinsurers 4,459 4,718 4,459 4,718
Less: Allowance for doubtful debts - (29) - (29)
4,459 4,689 4,459 4,689

These amounts are unsecured and non-interest bearing with payment terms not exceeding 90 days.

UNITED OVERSEAS INSURANCE LIMITED
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22 Fixed Assets
(@) Group and Company

Furniture
and Office Motor
fixtures equipment vehicles Total
$°000 $°000 $°000 $°000
Cost
At 1 January 2010 206 2,047 49 2,302
Additions 136 125 - 261
Disposals - (92) - (92)
At 31 December 2010 and 1 January 2011 342 2,080 49 2,471
Additions 3 34 - 37
Disposals - (1 - (1)
At 31 December 2011 345 2,113 49 2,507
Accumulated depreciation
At 1 January 2010 138 1,775 20 1,933
Depreciation charge for the year 28 107 10 145
Disposals - (92) - (92)
At 31 December 2010 and 1 January 2011 166 1,790 30 1,986
Depreciation charge for the year 30 103 10 143
Disposals - (1) - (1)
At 31 December 2011 196 1,892 40 2,128
Net book value
At 31 December 2010 176 290 19 485
At 31 December 2011 149 221 9 379

(b) Fully depreciated assets
Original cost of fully depreciated assets still in use as at 31 December 2011 amounted to $1,691,000 (2010: $1,604,000).

23a Investment in Subsidiary

2011 2010
$°000 $°000
Unquoted equity shares, at cost 4,940 4,940

The wholly-owned subsidiary is UOB Insurance (H.K.) Limited, incorporated in Hong Kong S.A.R and is audited by a member firm
of Ernst & Young Global in Hong Kong S.A.R. The subsidiary underwrites general insurance business in Hong Kong S.A.R.

UNITED OVERSEAS INSURANCE LIMITED H



Notes to the Financial Statements

for the financial year ended 31 December 2011

23b Associated Company

24

This represents the Group’s investment in the following company:

Country of
incorporation % of paid-up
& place of Principal Cost of capital held
Name of company business activity investment by the group
2011 2010 2011 2010
$°000 $°000 % %
General
United Insurance Insurance
Agency Pte Ltd* Singapore Agent 1 1 49 49

* Audited by KPMG LLP, Singapore

Available-for-sale Investments

Group and Company

2011 2010
Fair Fair
value value
$°000 $°000
() Quoted

Equity shares in corporations 94,110 109,633
Equity shares in a related corporation 6,316 7,568
Fixed income securities in corporations 115,355 103,993
Other Government securities 1,238 2,494
217,019 223,688

(i) Unquoted
Unit trusts (marketable) 66,827 47,959
Fixed income securities in corporations - 2,561
66,827 50,520
Total 283,846 274,208

The quoted and unquoted fixed income securities bear an effective weighted average interest rate of 4.32% (2010: 4.31%)
and nil (2010: 5.00%) per annum respectively with maturity dates from January 2012 to December 2049 (2010: January

2011 to December 2049).

The other government securities bear an effective weighted average interest rate of 4.00% (2010: 4.64%) per annum with

maturity date in September 2016 (2010: February 2011 to November 2029).

QOut of the above, the amount of fixed income securities and other government securities maturing on varying dates within

12 months are $18,828,000 (2010: $21,965,000).

UNITED OVERSEAS INSURANCE LIMITED
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Available-for-sale Investments (continued)
Fair value measurements

Notes to the Financial Statements

for the financial year ended 31 December 2011

Effective 1 January 2009, the Group adopted the amendment to FRS 107 which requires disclosure of fair value measurements by

level of the following hierarchy:

(@ quoted prices (unadjusted) in active markets for identical assets or liabilities (Level 1);

(b) inputs other than quoted prices included within Level 1 that are observable for the asset or liability, either directly
(i.e. as prices) or indirectly (i.e. derived from prices) (Level 2); and

(c) inputs for the asset or liability that are not based on observable market data (unobservable inputs) (Level 3).

The available-for-sale investments are measured at fair value at 31 December as follows:

Group and Company

2011

Level 1 Level 2 Level 3 Total

$°000 $°000 $°000 $’000

Equity shares in corporations — quoted 94,110 - - 94,110
Equity shares in a related corporation — quoted 6,316 - - 6,316
Fixed income securities in corporations — quoted 115,355 - - 115,355
Other Government securities 1,238 - - 1,238
Unit trusts (marketable) 66,827 - - 66,827
283,846 - - 283,846

Group and Company
2010

Level 1 Level 2 Level 3 Total

$°000 $°000 $°000 $°000

Equity shares in corporations — quoted 109,633 - - 109,633
Equity shares in a related corporation — quoted 7,568 - - 7,568
Fixed income securities in corporations — quoted 103,993 - - 103,993
Fixed income securities in corporations — unquoted - 2,561 - 2,561
Other Government securities 2,494 - - 2,494
Unit trusts (marketable) 47,959 - - 47,959
271,647 2,561 - 274,208

The fair value of investments traded in active markets is based on the quoted market bid prices at the balance sheet date.

These investments are included in Level 1.

The fair value of investments that are not traded in an active market is determined by using valuation techniques. The Group uses
a variety of methods and makes assumptions that are based on market conditions existing at the balance sheet date. Quoted
market prices or dealer quotes for similar instruments as well as other techniques, such as estimated discounted cash flows are
used to estimate fair value of these instruments. These investments are included in Level 2.

In infrequent circumstances, where a valuation technique for an investment is based on significant unobservable inputs, such

instruments are included in Level 3.

During the financial year ended 31 December 2011, there was no transfer of investments between Level 1 and Level 2.

UNITED OVERSEAS INSURANCE LIMITED
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24  Available-for-sale Investments (continued)
Reclassification of financial assets

In September 2008, the equity markets plunged after the incidences of Lehman Brothers and AlG. Arising from these circumstances,
on 31 October 2008 the Group decided to reclassify all its investments at fair value through profit or loss out of such category into
the available-for-sale category. Pursuant to the Amendments to FRS 39 Financial Instruments: Recognition and Measurement and
FRS 107 Financial Instruments: Disclosures — Reclassification of Financial Assets, the aforesaid reclassification took effect from
1 July 2008 (“effective date of reclassification”). The amounts reclassified out of investments at fair value through profit or loss and
into available-for-sale investments category, their carrying amount and fair value are as follows:

Group and Company

<Reclassified assets

held on
31 December>
Carrying Carrying
Fair value amount/ amount/
Date of Fair value Fair value
reclassification 2011 2010
$°000 $°000 $°000
Quoted

Equity shares in corporations 2,140 409 673
Fixed income securities in corporations 20,429 6,608 14,409
Singapore Government securities 4,900 - -

Unquoted
Unit trusts (marketable) 22,306 19,183 21,349
Fixed income securities in corporations 2,577 - 2,561
52,352 26,200 38,992

As at the date of reclassification, the Group expected to recover the carrying amount of the aforesaid investments in full when the

conditions in the equity markets improve.

During the year, investments of carrying amount of $11,314,000 were sold and a gain of $116,000 was recognised in the profit

and loss accounts.

If the aforesaid reclassification had not been carried out, an unrealised fair value loss of $1,326,000 (2010: unrealised fair value gain

of $222,000) would have been recognised in the profit or loss.

UNITED OVERSEAS INSURANCE LIMITED
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Amount Owing to Trade and Non-trade Creditors

Notes to the Financial Statements

for the financial year ended 31 December 2011

Group Company
2011 2010 2011 2010
$°000 $°000 $°000 $°000
Amount owing to agents 343 280 343 280
Amount owing to reinsurers 7,142 5,554 6,984 5,444
Amount retained from reinsurers 4,912 4,532 4,863 4,486
Non-trade creditors and accrued liabilities 2,905 3,163 2,800 3,057
Amount owing to related companies 1,051 1,145 1,051 1,145
Total financial liabilities carried at amortised cost 16,353 14,674 16,041 14,412

() Amount owing to agents and reinsurers

These amounts are non-interest bearing and are normally settled on 90-days term.

(i) Amount retained from reinsurers

These amounts are interest bearing. They are normally settled on yearly basis.

(iii) Non-trade creditors and accrued liabilities

These amounts are unsecured, non-interest bearing and are repayable on demand.

(iv) Amount owing to related companies

These amounts are unsecured, non-interest bearing and repayable on demand.

Statutory Deposit

The statutory deposit of $500,000 was returned to the Company after the implementation of the Deposit Insurance and Policy
Owners’ Protection Schemes Act (Act 15 of 2011) (the “Act”) with effect from May 2011.

Non-trade Debtors and Accrued Interest Receivable

Non-trade debtors and accrued interest receivable include accrued interest receivable from:

Group Company
2011 2010 2011 2010
$°000 $°000 $°000 $°000
Holding company - 2 - 2
- 2 - 2
These amounts are unsecured, interest-free and refundable on demand.
Amount Owing by Related Companies
Group Company
2011 2010 2011 2010
$°000 $°000 $°000 $°000
Amount owing by:
Holding company - trade - 7 - 7
Subsidiary - non-trade - - 47 3
- 7 47 10

The non-trade balance due from the subsidiary was unsecured, interest-free and repayable on demand.

UNITED OVERSEAS INSURANCE LIMITED
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29 Financial Derivatives
Financial derivatives are instruments whose values change in response to the change in prices of the underlying instruments.

The Group transacts in forward contracts to manage its foreign exchange exposure arising from investment in fixed income
securities denominated in foreign currencies.

The table below shows the Company’s and the Group’s forward contracts and their fair values measured at unadjusted quoted
prices in active markets (Level 2) at the balance sheet date. These amounts do not necessarily represent future cash flows and

amounts at risk of the forward contracts.

Group and Company

2011 2010

Contract/ Derivative Derivative Contract/ Derivative Derivative
notional financial financial notional financial financial
amount assets liabilities amount assets liabilities
$’000 $’000 $°000 $°000 $°000 $°000

Foreign exchange forwards
Sell USD/Buy SGD 34,947 - 327 41,150 2,186 -
Sell EUR/Buy SGD - - - 6,150 153 -
Sell GBP/Buy SGD 4,031 22 - - - -
38,978 22 327 47,300 2,339 -
Buy USD/Sell SGD - - - 7,347 - 231

For the year ended 31 December 2011, the Group recognised net unrealised fair value losses on financial derivatives of $2,413,000
(2010: net unrealised fair value gains $2,108,000).

The foreign exchange forward contracts have maturity dates from January 2012 to April 2012 (2010: January 2011 to
December 2011).

30 Fixed Deposits

Group Company

2011 2010 2011 2010
$°000 $’000 $’000 $’000

Fixed deposits with:
Holding company 9,045 13,821 2,851 7,650
Other financial institutions 16,569 17,417 16,569 17,417
25,614 31,238 19,420 25,067

Fixed deposits with:
3 months or less 19,952 29,776 13,758 23,605
More than 3 months 5,662 1,462 5,662 1,462
25,614 31,238 19,420 25,067

The fixed deposits with the holding company and other financial institutions for the Group and the Company mature on varying
dates within 6 months (2010: 6 months) from the financial year end depending on the immediate cash requirements of the Group
and the Company and earn interest at the respective fixed deposit rates. The weighted average effective interest rate of these
deposits at 31 December 2011 for the Group and the Company was 0.35% (2010: 0.13%) and 0.37% (2010: 0.14%) respectively
per annum.

UNITED OVERSEAS INSURANCE LIMITED
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Cash and Bank Balances

Notes to the Financial Statements

for the financial year ended 31 December 2011

Group Company

2011 2010 2011 2010
$’000 $’000 $’000 $’000

Bank balances with:
Holding company 7,888 15,585 6,204 13,942
Fellow subsidiaries 523 496 523 496
Other financial institutions 1,488 1,822 1,488 1,822
Cash on hand 2 2 2 2
9,901 17,905 8,217 16,262

Cash and bank balances earn interest at floating rates based on daily deposit rates.

Collaterals Received

The Group and the Company have fixed deposits of $1,450,000 (2010: $1,728,000) and bank balances of $12,000 (2010: $16,000)
held as collateral against performance bonds issued on behalf of policyholders throughout the period of the insurance policies.
The fair values of the collaterals as at the balance sheet date approximate their carrying amounts.

Commitments

At the balance sheet date, the Group and the Company has rental commitments under a non-cancellable operating lease.

The minimum lease payments are:

Group and Company

2011 2010
$°000 $°000

Lease which expires:
Within one year 740 808
Between one and three years - 740
740 1,548

Minimum lease payments recognised as an expense in profit or loss for the financial year ended 31 December 2011 amounted to

$808,000 (2010: $808,000).

UNITED OVERSEAS INSURANCE LIMITED
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34 Related Party Transactions

The following related party transactions took place between the Company and related parties during the financial year on terms
agreed by the parties concerned:

Group Company

2011 2010 2011 2010

$°000 $°000 $°000 $°000
Gross premium income from:
- Holding company 7,298 6,125 7,234 6,076
- Related companies 148 119 148 119
- Associated companies of the holding company 1,533 1,838 1,533 1,838
Commission expenses paid to
- Holding company 4,786 4,253 4,772 4,244
- Related company 71 86 71 86
- Associated company 764 727 764 727
- Associated companies of the holding company 287 112 287 112
Gross claims incurred from:
- Holding company (315) 34 (315) 34
- Related companies 13 - 13 -
- Associated companies of the holding company 163 (17) 163 (17)
Premium paid to:
- Associated companies of the holding company 107 114 107 114
Commission received from:
- Associated companies of the holding company 82 113 82 113

ﬂ UNITED OVERSEAS INSURANCE LIMITED
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Related Party Transactions (continued)

Notes to the Financial Statements

for the financial year ended 31 December 2011

The following related party transactions took place between the Company and related parties during the financial year on terms

agreed by the parties concerned:

Group Company
2011 2010 2011 2010
$°000 $°000 $°000 $°000
Claims recovery from:
- Associated companies of the holding company (46) (103) (46) (103)
Rental paid to an associated company
of the holding company 808 808 808 808
Purchase of equity investment from an associated
company of the holding company - 5,870 - 5,870
Management fee received from an associated company
of the holding company 750 750 750 750
Management fee charged by a related company 684 645 684 645
Service fee charged by holding company 1,733 1,876 1,733 1,876
Interest income earned from:
- Holding company 24 21 10 17
Compensation of key management personnel
- Directors of the Company 773 729 773 729
- Directors of subsidiary 1 1 - -

Directors’ remuneration included fees, salary, bonus, Central Provident Fund contribution and other emoluments (including
benefits-in-kind) computed based on costs incurred by the Group and the Company.

UNITED OVERSEAS INSURANCE LIMITED ﬂ
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35 Segment Information

HK
SIF OIF SHF Subsidiary Consolidated
$°000 $°000 $°000 $°000 $°000
For Year 2011
Gross premiums written 79,317 17,132 - 989 97,438
Net earned premiums 29,261 9,799 - 210 39,270
Net claims incurred 8,847 4,376 - (80) 13,143
Net commissions (4,138) 2,159 - 23 (1,956)
Management expenses 7,841 1,387 - 206 9,434
Underwriting profit 16,711 1,877 - 61 18,649
Interest income from investment 2,683 392 1,828 - 4,903
Interest on fixed deposits and bank balances 26 19 20 14 79
Other income (54) 310 1,970 - 2,226
Management expenses not charged
to insurance revenue account 440 63 513 85 1,101
Profit before tax 18,926 2,535 3,305 (10) 24,756
Tax expenses 3,705 266 629 7 4,607
Profit/(loss) after tax 15,221 2,269 2,676 (17) 20,149
Segment total assets
as at 31 December 2011 257,395 40,426 132,154 9,442 439,417
Segment total liabilities
as at 31 December 2011 183,213 23,723 1,599 1,871 210,406
For Year 2010
Gross premiums written 73,411 14,933 - 890 89,234
Net earned premiums 26,754 8,282 - 194 35,230
Net claims incurred 9,101 3,091 - (278) 11,914
Net commissions (5,921) 1,789 - 15 4,117)
Management expenses 7,808 1,296 - 210 9,314
Underwriting profit 15,766 2,106 - 247 18,119
Interest income from investment 2,284 209 1,449 — 3,942
Interest on fixed deposits and bank balances 91 45 53 4 193
Other income 4,377 382 10,979 4 15,742
Management expenses/(income) not
charged to insurance revenue account 297 66 204 (652) 15
Profit before tax 22,221 2,676 12,277 807 37,981
Tax expenses 3,660 246 594 39 4,539
Profit after tax 18,561 2,430 11,683 768 33,442
Segment total assets
as at 31 December 2010 252,543 37,129 143,894 9,238 442,804
Segment total liabilities
as at 31 December 2010 177,654 21,233 3,773 1,761 204,421

UNITED OVERSEAS INSURANCE LIMITED
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35 Segment Information (continued)

36

The Group is principally engaged in the business of underwriting general insurance. With different operating segments, its
businesses are segregated into separate fund accounts in accordance with the requirements of the Singapore Insurance Act
(Chapter 142).

As required under the Singapore Insurance Act, the Company has established and maintained a Singapore Insurance Fund (“SIF”)
for insurance business relating to Singapore policies and an Offshore Insurance Fund (“OIF”) for insurance business relating to
offshore policies. Shareholders’ Fund (“SHF”) relates to the Company’s investment activities of its non-insurance funds. The HK
Subsidiary refers to the Company’s wholly-owned subsidiary, UOB Insurance (H.K.) Limited, incorporated in Hong Kong S.A.R.

The segment information has been prepared in accordance with the Group’s accounting policy and Singapore Financial Reporting
Standards (“FRS”).

Information about major external customers

For the year ended 31 December 2011 and the preceding period, the Group did not have any external customer whose premium
income exceeded 10% of the Group’s total revenue.

Geographical Information

Geographical information of the Group’s revenue derived from external customers based on location of insurance risks and
non-current assets are as follows:

Revenue Non-current assets
2011 2010 2011 2010
$°000 $°000 $°000 $°000
Singapore 72,890 67,932 379 485
Asean 11,044 9,887 - -
Others 6,059 5,171 - -
89,993 82,990 379 485

The Group’s non-current assets presented above consist of fixed assets only.

Financial Risk Factors and Management

The Group’s activities expose it to a variety of financial risks, including the effects of changes in equity market prices, foreign
currency exchange rates and interest rates. The Group’s overall risk management programme focuses on the unpredictability of
financial markets and seeks to minimise potential adverse effects on the financial performance of the Group.

() Foreign exchange risk
Due to the business operation of its Hong Kong subsidiary, the Group’s balance sheet can be affected by movements in
the exchange rate between Hong Kong dollar and the local reporting currency. The Group also has transactional currency
exposures arising from its offshore business and the business operation of the Hong Kong subsidiary.

The Group is also exposed to foreign exchange risk arising from its investing activities. The Group transacts in forward
contracts to manage its foreign exchange exposure arising from investment in fixed income securities denominated in foreign
currencies. Other than its investment in fixed income securities, the Group does not consider its exposure to foreign exchange
risk to be significant.
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Notes to the Financial Statements

for the financial year ended 31 December 2011

36 Financial Risk Factors and Management (continued)
(i) Foreign exchange risk (continued)

The Group monitors its exposure in each foreign currency as well as its aggregate exposure in all foreign currencies on
a regular basis. The Group’s net position in foreign currencies is as follows:

Group

Total net assets/(liabilities) position

2011 2010
Amount in Amount in Amount in Amount in
foreign reporting foreign reporting
currency currency currency currency
1,000 units $’000 1,000 units $°000
Australian Dollar 600 793 714 933
British Pound 617 1,238 583 1,159
Canadian Dollar - - 126 162
Euro - - 279 478
Chinese Renminbi 5 1 - -
Hong Kong Dollar 41,496 7,038 73,695 12,015
Indian Rupee (3,726) (139) (14,367) (417)
Indonesian Rupiah 27,791,038 3,929 5,970,643 852
Japanese Yen (57,402) (907) (44,857) (713)
Philippines Peso 16,815 499 29,329 859
Korean Won (214,000) (253) (236,997) (284)
Malaysian Ringgit 10,256 4,199 2,788 1,162
New Taiwan Dollar 32 1 147 6
Thai Baht (59,697) (2,509) (19,388) (851)
US Dollar 505 648 417 517
14,538 15,878

The following table shows the sensitivity of the Group’s profit before tax and the Group’s equity to a reasonable possible
change in the Singapore dollar exchange rate against all other currencies, with all other variables held constant:

Effect on
Increase/ profit before Effect on
Decrease in tax equity
$ exchange rate $000 $°000
2011 +5% 195 765
-5% (195) (765)
2010 +5% 109 695
-5% (109) (695)

The method used for deriving sensitivity analysis and significant variables did not change from the previous year.
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for the financial year ended 31 December 2011

36 Financial Risk Factors and Management (continued)
(i) Interest rate risk
Interest rate risk refers to the risk that the fair value or future cash flows of a financial instrument will fluctuate because of
changes in market interest rates.

The Group’s operating cash outflow commitment is substantially independent of changes in market interest rates.

The Group’s exposure to the risk of changes in market interest rates relates primarily to the interest income on the Group’s
fixed deposits and the fair value of fixed income securities held for trading and available-for-sale.

During 2011 and as at 31 December 2011, if interest rates had been 10 basis points higher, with all other variables held
constant, the Group’s profit before tax for the year is estimated to be $14,000 (2010: $13,000) higher, due mainly to higher
interest income on fixed deposits and fixed income securities. The Group’s equity as at 31 December 2011 is estimated to
be $385,000 (2010: a gain of $364,000) lower due to unrealised loss on available-for-sale fixed income securities. I interest
rates, during 2011 and as at 31 December 2011, had been 10 basis points lower, with all other variables held constant, the
Group’s profit before tax for the year is estimated to be $14,000 (2010: $13,000) lower, due mainly to lower interest income
on fixed deposits and fixed income securities. The Group’s equity as at 31 December 2011 is estimated to be $385,000
(2010: a gain of $364,000) higher due to unrealised gain on available-for-sale fixed income securities.

The method used for deriving sensitivity analysis and significant variables did not change from the previous year.

(iii) Credit risk
Credit risk is the risk of loss that may arise on outstanding financial instruments should a counterparty default on its obligations.
The Group has no significant concentration of credit risk.
The Group has credit control policies in place to ensure that sales made to customers and recoveries from reinsurers are
duly collected. The Group has also established a selection and management policy for reinsurers to ensure that they are
financially sound.
Notwithstanding the measures taken, the failure of one or more of the Group’s policyholders, agents, ceding companies,

reinsurers and other counter-parties to honor their contractual obligations, may result in doubtful or bad debts being incurred
and this will adversely affect the Group’s financial position.
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for the financial year ended 31 December 2011

36 Financial Risk Factors and Management (continued)
(iii) Credit risk (continued)

The Group generally considers that balances outstanding for more than 90 days as due. The aging summary of balances
due to the Group is as follows:

Group
2011 2010
Below 6 Over 6 Below 6 Over 6
months months Total months months Total
$°000 $°000 $°000 $°000 $°000 $°000
Amount due from
policyholders
and agents 5,595 536 6,131 4,385 283 4,668
Allowance for
doubtful debts - (6)
Exchange difference 6 1
6,137 4,663
Amount due from
reinsurers 2,979 1,474 4,453 3,325 1,408 4,733
Allowance for
doubtful debts - (29)
Exchange difference 6 (19)
4,459 4,689

The Group’s trade receivables that are impaired at the balance sheet date and the movements of the allowance account used
to record the impairment are as follows:

Group
Individually impaired
2011 2010
$’000 $’000
Amount due from policyholders and agents (nominal amount) - 6
Less:
Allowance for impairment - (6)
Amount due from reinsurers (nominal amount) - 183
Less:
Allowance for impairment - (29)

- 154
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for the financial year ended 31 December 2011

36 Financial Risk Factors and Management (continued)
(iii) Credit risk (continued)
Movements in the allowance for doubtful debts are as follows:

Group
2011 2010
$°000 $°000
Balance at 1 January 35 34
Bad debts written off against provision account (21) -
Debtor balances written off against provision account (4) -
Charged to insurance revenue account - 6
Write—back of allowance for doubtful debts (10) 5)
Balance at 31 December - 35

Financial assets that are neither past due nor impaired

Amounts due from policyholders, agents and reinsurers that are neither past due nor impaired are mainly creditworthy
debtors with good payment record with the Group. With regard to other financial assets of the Group, which comprise cash
and bank balances, fixed deposits, receivables and investments, they are placed with or entered into with reputable financial
institutions or companies with high credit rating and no history of default.

The Group’s exposure to credit risk, arising from default of the counterparty, has a maximum exposure equal to the carrying
amount of these assets in the balance sheet.

(iv) Liquidity risk
The Group is not exposed to significant liquidity risk.

Liquidity risk is the risk that the Group is unable to meet its cash outflow commitment as and when they fall due.
These commitments are generally met through cash and time deposits held by the Group and cash inflows generated from
its operation, supplemented by assets readily convertible into cash. Liquidity risk may also arise if the cash flows related to
assets and liabilities are mismatched.

Due to the nature of its business, the Group’s premium and claim liabilities, which comprise reserve for unexpired risks and
provision for outstanding claims, are expected to be short-tail, without contractual maturity date, and likely to be materialised
within six years. The Group’s available-for-sale investments and investments at fair value through profit or loss are mainly
marketable securities. The carrying amount of these liabilities and investments are as shown in the Group’s balance sheet.
In view of the nature of its business and type of assets owned, maturity mismatch is unlikely.

The Group has formulated a liquidity policy to manage its liquidity risk. It is the Group’s policy to maintain adequate liquidity

at all times. The Group aims to honour all cash outflow commitments on an on-going basis and to avoid raising funds from
credit facilities or through the forced sale of investments.

UNITED OVERSEAS INSURANCE LIMITED



Notes to the Financial Statements

for the financial year ended 31 December 2011

36 Financial Risk Factors and Management (continued)
(v) Market price risk
Market price risk is the risk that the fair value or future cash flows of the Group’s financial instruments will fluctuate because
of changes in market prices (other than interest or exchange rates). The Group is exposed to equity price risk arising from
its investment in quoted equity instruments and has established an investment policy, which sets maximum exposure limits
for its investment portfolio. These quoted equity instruments are listed on the Singapore Exchange in Singapore or other
regulated stock exchanges overseas and are classified as held for trading or available-for-sale financial assets.

At the balance sheet date, if the market prices of the equity investments had been 2% (2010: 2%) higher/lower with all
other variables held constant, there will be no impact on the Group’s profit before tax (2010: nil) as the Group did not hold
any equity investments classified as held for trading. The Group’s equity would have been $1,667,000 (2010: $1,946,000)
higher/lower, arising as a result of an increase/decrease in the fair value of available-for-sale equity instruments.

The Group does not have exposure to commodity price risk.
The method used for deriving sensitivity analysis and significant variables did not change from the previous year.
37 Fair Values of Financial Instruments
The financial assets and financial liabilities of the Group and the Company comprise its available-for-sale investments, current
assets and current liabilities, with the exception of taxation. The fair values of the financial assets and financial liabilities as at the

balance sheet date approximate their carrying amounts as shown in the balance sheet.

38 Authorisation of Financial Statements
The financial statements were authorised for issue in accordance with a resolution of the directors on 21 February 2012.
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Distribution of Shareholdings

Statistics of Shareholdings

as at 9 March 2012

Size of Shareholdings No. of Shareholders % No. of Shares %
1-999 297 15.56 90,730 0.15
1,000 - 10,000 1,272 66.63 4,714,221 7.71
10,001 - 1,000,000 338 17.71 19,488,549 31.86
1,000,001 and above 2 0.10 36,861,500 60.28
TOTAL 1,909 100.00 61,155,000 100.00
Public Float

Rule 723 of the Listing Manual of the Singapore Exchange Securities Trading Limited requires that at least 10% of the total number of
issued shares (excluding treasury shares, preference shares and convertible equity securities) of a listed company in a class that is listed

is at all times held by the public.

Based on information available to the Company as at 9 March 2012, approximately 41.4% of the issued shares of the Company was held
by the public and therefore, Rule 723 of the Listing Manual has been complied with.

Twenty Largest Shareholders (As shown in the Register of Members and Depository Register)

Name of Shareholder No. of Shares %
Tye Hua Nominees Private Limited 35,707,500 58.39
Chong Chew Lim @ Chong Ah Kau 1,154,000 1.89
Ng Poh Cheng 889,550 1.45
Citibank Nominees Singapore Pte Ltd 881,250 1.44
India International Insurance Pte Ltd - SIF 603,750 0.99
Lim Jun Ying 600,000 0.98
Chan Tut Sai 556,000 0.91
Chong Chin Chin (Zhang Jingjing) 530,000 0.87
Chong Kian Chun (Zhang Jianjun) 512,000 0.84
DBS Nominees Pte Ltd 511,617 0.84
Ng Ean Nee Mrs. Chee Ying Lin @ Ooi Ean Nee 500,000 0.82
Singapore Reinsurance Corporation Ltd - Shareholders 485,000 0.79
Chen Swee Kwong 460,000 0.75
Chen Siong Seng 420,000 0.69
Thia Cheng Song 410,000 0.67
Tenet Insurance Company Ltd 375,000 0.61
Yeoh Phaik Ean 375,000 0.61
United Overseas Bank Nominees Pte Ltd 340,805 0.56
Teo Guan Seng 340,650 0.56
Tan Chong Hock 317,250 0.52
TOTAL 45,969,372 75.18

Substantial Shareholder (As shown in the Register of Substantial Shareholder)

Name of substantial shareholder

Shareholding registered Other shareholdings in which
in the name of the substantial shareholder is
substantial shareholder deemed to have an interest
No. of Shares No. of Shares

United Overseas Bank Limited

- 35,707,500
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Notice of Annual General Meeting

United Overseas Insurance Limited
(incorporated in the Republic of Singapore)
Company Registration No. 197100152R

Notice is hereby given that the Forty-First Annual General Meeting of members of the Company will be held at the Penthouse
of United Overseas Bank Limited, 80 Raffles Place, 62nd Storey, UOB Plaza 1, Singapore 048624 on Thursday, 26 April 2012 at
11.00 a.m. to transact the following business:

As Ordinary Business

Resolution 1

Resolution 2

Resolution 3

Resolution 4

Resolution 5

Resolution 6

Resolution 7

Resolution 8

Resolution 9

To receive the Financial Statements, the Directors’ Report and the Auditors’ Report for the year ended 31 December 2011.
To declare a final one-tier tax-exempt dividend of 12.0 cents per share for the year ended 31 December 2011.

To approve Directors’ fees of $182,500 for 2011 (2010: $182,500).

To re-appoint Ernst & Young LLP as Auditors of the Company and authorise the Directors to fix their remuneration.
To re-elect the following Directors:

Mr Chan Mun Wai David.

Mr N Ganesan.

To pass the following resolution under Section 153(6) of the Companies Act, Cap. 50:

“THAT pursuant to Section 153(6) of the Companies Act, Cap. 50, be and is hereby re-appointed as
a Director of the Company to hold such office until the next Annual General Meeting of the Company.”

in respect of:
Dr Wee Cho Yaw.
Mr Hwang Soo Jin.

Mr Yang Soo Suan.

As Special Business

Resolution 10

To consider and, if thought fit, pass the following ordinary resolution:
“THAT authority be and is hereby given to the Directors of the Company to:

@ ) issue ordinary shares in the capital of the Company (“shares”) whether by way of rights, bonus or otherwise;
and/ or

(i) make or grant offers, agreements or options (collectively, “Instruments”) that might or would require shares
to be issued, including but not limited to the creation and issue of (as well as adjustments to) warrants,
debentures or other instruments convertible into shares

at any time and upon such terms and conditions and for such purposes and to such persons as the Directors
may in their absolute discretion deem fit; and

(b)  (notwithstanding the authority conferred by this Resolution may have ceased to be in force) issue shares in
pursuance of any Instruments made or granted by the Directors while this Resolution was in force,
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provided that:

(1) the aggregate number of ordinary shares to be issued pursuant to this Resolution (including shares to be
issued in pursuance of Instruments made or granted pursuant to this Resolution) does not exceed 50 per
cent of the total number of issued shares, excluding treasury shares, in the capital of the Company (as
calculated in accordance with paragraph (2) below), of which the aggregate number of shares to be issued
other than on a pro-rata basis to shareholders of the Company (including shares to be issued in pursuance of
Instruments made or granted pursuant to this Resolution) does not exceed 20 per cent of the total number
of issued shares, excluding treasury shares, in the capital of the Company (as calculated in accordance with
paragraph (2) below);

(2)  (subject to such manner of calculation as may be prescribed by the Singapore Exchange Securities Trading
Limited (“SGX-ST”)) for the purpose of determining the aggregate number of shares that may be issued
under paragraph (1) above, the percentage of issued shares shall be based on the total number of issued
shares, excluding treasury shares, in the capital of the Company at the time this Resolution is passed, after
adjusting for:

(i) new ordinary shares arising from the conversion or exercise of any convertible securities or share options
or vesting of share awards which are outstanding or subsisting at the time this Resolution is passed; and

(i) any subsequent bonus issue, consolidation or subdivision of shares;

(8) in exercising the authority conferred by this Resolution, the Company shall comply with the provisions of the
Listing Manual of the SGX-ST for the time being in force (unless such compliance has been waived by the
“SGX-ST*) and the Articles of Association for the time being of the Company; and

(4)  (unless revoked or varied by the Company in general meeting) the authority conferred by this Resolution shall

continue in force until the conclusion of the next Annual General Meeting of the Company or the date by which
the next Annual General Meeting of the Company is required by law to be held, whichever is earlier.”
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Notes to Resolutions

Resolution 2 is to approve the final dividend. The Transfer Books and Register of Members will be closed from 10 May 2012 to 11
May 2012, both dates inclusive, for the preparation of dividend warrants. Registrable transfers received up to 5.00 pm on 9 May 2012
will be entitled to the dividend. If approved, the dividend will be paid on 22 May 2012.

Resolution 6 is to re-elect Mr N Ganesan. Mr Ganesan is an independent director and will, if re-elected, continue as a member of
the Audit Committee.

Resolution 7 is to re-appoint Dr Wee Cho Yaw. Dr Wee is a non-independent director and will, if re-appointed, continue as Chairman
of the Remuneration Committee, and a non-independent member of the Nominating Committee.

Resolution 8 is to re-appoint Mr Hwang Soo Jin. Mr Hwang is an independent director and will, if re-appointed, continue as Chairman
of the Nominating Committee, and an independent member of the Audit and Remuneration Committees.

Resolution 9 is to re-appoint Mr Yang Soo Suan. Mr Yang is an independent director and will, if re-appointed, continue as Chairman
of the Audit Committee, and an independent member of the Nominating and Remuneration Committees.

Resolution 10 is to empower the Directors to issue ordinary shares in the capital of the Company and to make or grant instruments
(such as warrants or debentures) convertible into ordinary shares, and to issue ordinary shares in pursuance of such instruments, up
to an amount not exceeding in total 50 per cent of the total number of issued shares, excluding treasury shares, in the capital of the
Company, but with a sub-limit of 20 per cent for issue of shares other than on a pro rata basis to shareholders. For the purpose of
determining the aggregate number of ordinary shares that may be issued, the percentage of issued shares in the capital shall be based
on the total number of issued shares, excluding treasury shares, in the capital of the Company at the time that Resolution 10 is passed,
after adjusting for (a) new ordinary shares arising from the conversion or exercise of any convertible securities or share options or vesting
of share awards which are outstanding or subsisting at the time that Resolution 10 is passed, and (b) any subsequent bonus issue,
consolidation or subdivision of ordinary shares.

By Order of the Board

Chan Vivien
Secretary
Singapore, 2 April 2012

Notes:
1 A member entitled to attend and vote at the Meeting is entitled to appoint a proxy or proxies to attend and vote in his stead. A proxy need not be

a member of the Company.

2 To be effective, the instrument appointing a proxy or proxies must be deposited at 80 Raffles Place, #04-20, UOB Plaza 2, Singapore 048624
(Attention: The Company Secretary), not less than 48 hours before the time set for holding the Meeting.
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Proxy Form IMPORTANT

1. The Annual Report 2011 is sent to investors who have
used their CPF monies to buy shares of United Overseas

U O I United Overseas Insurance Limited Insurance Limited, FOR INFORMATION ONLY.
(incorporated in the Republic of Singapore) 2. This Pro>.<y Form is not va\‘id for use by CPF inve_stors and
kﬁ{%KA . . shall be ineffective for all intents and purposes if used or
UNFTS Company Registration No. 197100152R purported to be used by them.

3. CPF investors who wish to vote should contact their
CPF Approved Nominees.

I/We (Name), NRIC/Passport No.

of (Address)

being a member/members of United Overseas Insurance Limited (the “Company”), hereby appoint:

Name Proportion of Shareholdings
NRIC/Passport No. No. of Shares %
Address

and/or *
Name Proportion of Shareholdings
NRIC/Passport No. No. of Shares %
Address

* Please delete as appropriate.

or failing him/her, the Chairman of the Meeting as my/our proxy, to attend and vote for me/us on my/our behalf at the Forty-First
Annual General Meeting of members of the Company, to be held at the Penthouse of United Overseas Bank Limited, 80 Raffles Place,
62nd Storey, UOB Plaza 1, Singapore 048624 on Thursday, 26 April, 2012 at 11.00 a.m. and at any adjournment thereof.

(Please indlicate with an “X” in the space provided how you wish your proxy to vote. In the absence of specific directions, the proxy will vote as the proxy deems fit.)

No. Ordinary Resolutions For Against

Resolution 1 Financial Statements, Directors’ Report and Auditors’ Report

Resolution 2 Final Dividend

Resolution 3 Directors’ Fees

Resolution 4 Auditors and their remuneration
Resolution 5 Re-election (Mr Chan Mun Wai David)
Resolution 6 Re-election (Mr N Ganesan)

Resolution 7 Re-appointment (Dr Wee Cho Yaw)

Resolution 8 Re-appointment (Mr Hwang Soo Jin)

Resolution 9 Re-appointment (Mr Yang Soo Suan)

Resolution 10 | Authority to issue shares

Dated this day of 2012.

Shares in No. of Shares

(i) Depository Register

(i) Register of Members

Total

Signature(s) or Common Seal of Shareholder(s)

IMPORTANT: PLEASE READ NOTE OVERLEAF



Notes:

1

Please insert the number of shares held by you and registered in your
name in the Depository Register of The Central Depository (Pte) Limited
and in the Register of Members. If no number is inserted, the instrument
of proxy will be deemed to relate to all the shares held by you.

A member of the Company entitled to attend and vote at a meeting of the
Company is entitled to appoint not more than two proxies to attend and
vote instead of him. A proxy need not be a member of the Company.
Where a member appoints two proxies, the appointment shall be invalid
unless he specifies the proportion of his shareholding (expressed as a
percentage of the whole) to be represented by each proxy.

Completion and return of this instrument appointing a proxy shall not
preclude a member from attending and voting at the meeting. Any
appointment of a proxy or proxies shall be deemed to be revoked if a
member attends the meeting in person, and in such event, the Company
reserves the right to refuse to admit any person or persons appointed
under this instrument of proxy, to the meeting.

The instrument appointing a proxy or proxies must be deposited at 80
Raffles Place, #04-20, UOB Plaza 2, Singapore 048624 (Attention: The
Company Secretary), not less than 48 hours before the time appointed for
the meeting.

The instrument appointing a proxy or proxies must be signed under the
hand of the appointor or of his attorney duly authorised in writing. Where
the instrument appointing a proxy or proxies is executed by a corporation,
it must be executed under its common seal or under the hand of an officer
or attorney duly authorised. Where an instrument appointing a proxy is

signed on behalf of the appointor by an attorney, the letter or power of
attorney or a duly certified copy thereof must (if not previously registered
with the Company) be lodged with the instrument of proxy, failing which
the instrument may be treated as invalid.

A corporation which is a member may authorise by a resolution of its
directors or other governing body such person as it thinks fit to act as its
representative at the meeting, in accordance with its Articles of Association
and Section 179 of the Companies Act, Chapter 50 of Singapore.

The Company shall be entitled to reject the instrument of proxy if it is
incomplete, improperly completed or illegible or where the true intentions
of the appointor are not ascertainable from the instructions of the
appointor specified in the instrument of proxy. In addition, in the case of
shares entered in the Depository Register, the Company may reject any
instrument of proxy if the appointor is not shown to have shares entered
against his name in the Depository Register as at 48 hours before the time
appointed for holding the meeting, as certified by The Central Depository
(Pte) Limited to the Company.

Agent Banks acting on the request of CPF Investors who wish to attend
the meeting as observers are required to submit in writing, a list with details
of the investors’ names, NRIC/Passport numbers, addresses and number
of shares held. The list should be signed by an authorised signatory of the
agent bank and should reach the Company Secretary, at the registered
office of the Company not later than 48 hours before the time appointed
for holding the meeting.

1st FOLD

2nd FOLD

UOI

REE(RIR

paid by
addressee.

BUSINESS REPLY SERVICE
PERMIT NO. 07399

Postage will be

For posting in
Singapore only.

The Company Secretary

80 Raffles Place #04-20 UOB Plaza 2

Singapore 048624

FOLD AND GLUE OVERLEAF. DO NOT STAPLE.
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